7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, oT 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
D3, oT 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, o 23.07.2008 N
160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, ot 27.06.2011 N 162-P3, ot
18.07.2011 N 242-d3, ot 25.06.2012 N 93-P3, o1 28.07.2012 N 133-P3, ot 02.07.2013 N 185-D3,
or 21.12.2013 N 363-P3, or 05.05.2014 N 112-P3, ot 13.07.2015 N 233-P3, o1 03.07.2016 N 265-
D3, or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, or 29.07.2018 N
250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, o1 02.12.2019 N 425-P3 (pea. oT
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3, ot
11.06.2021 N 170-®3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-
®3, or 04.08.2023 N 474-D3)

Hacrosmmii  3akoH peryimpyeT OTHOIICHHS, BO3HHUKAIOIIME MEXIY MOTPEOUTENsIMU |
U3TOTOBUTENSIMH, HCIIONMHUTEISIMU, HUMIOpPTEpaMH, MpOJaBIaMH, BJaJelbllaMH arperaropos
uH(popMaluu o0 ToBapax (yciayrax) MpH Mpojaa’ke TOBapoB (BBINOJIHEHUN padOT, OKa3aHUM YCIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTeneil Ha mpuoOpeTeHHe TOBapoB (paboT, yCIyr) HaAJIEKaIlero
KayecTBa U OE30MACHBIX AJIS )KM3HH, 3/10pOBbs, UMYIIECTBA OTPEOUTENCH U OKPYKAIOIIEH CPelbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIIOTHHUTENSX,
MpoJiaBIax), O BIAJAENbIaX arperaTtopoB HHGOPMAIMK O ToBapax (yciayrax), MPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX MHTEPECOB, a TaKXKe ONpEIeNseT MEeXaHU3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHUe 3aKa3aTh WK MPUOOpeCTH J1M00 3aKa3bIBAIOIIHIA,
nproOpeTaoIfii UM UCTIONb3YIONIMKA TOBapbl (paboThl, YCIYrW) UCKIIOUUTENBHO AJS JIUYHBIX,
CEMEMHBIX, TOMATHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBJICHHUEM IpPEINPUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpPraHM3alisl HE3aBUCUMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (DOPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENh, TPOU3BOISAIINE TOBAPHI AJS peanu3aliu norpedurensam; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

WCIIOJTHUTENIb - OpTaHM3allus HE3aBUCUMO OT €€ OpraHW3aIllMOHHO-TIPAaBOBOM (OpPMBI, a Takxke
WHAVBUAYAIbHBIN TMPEANPUHUMATENb, BBIONHAIONIME paOdOThl WM OKAa3bIBAIOUINE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0r0BOpY; (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)
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MpoJaBel] - OpraHW3als HE3aBHCHUMO OT €€ OPraHHU3aIMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/IMBUYAIIbHBIA MPENNPUHAMATENb, PEATN3YIOIINE TOBAPBI MOTPEOUTEISIM IO JOTOBOPY KYIUIH-
npoaaxw; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboOThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOPSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUAM), WIM IIeNsAM, JUIs KOTOpBIX ToBap (pabora, yciyra) Takoro poja OOBIYHO
UCTIONB3YETCS, WIN TENsIM, O KOTOPBIX MpoJaBel] (MCIOIHUTENb) ObUT MOCTAaBICH B M3BECTHOCTh
NOTpeOUTENEM IIPU 3aKIIOUYEHUU JOTOBOPA, WM 00pa3ily U (Wu) ONMUCAHUIO MPU MPOAAKE TOBApa
no obpasny u (wiu) mo onucanuio; (B pen. deaepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYrM) - HEYCTPAaHUMBIH HEAOCTaTOK WU
HEJOCTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pPacXOJ0B WU 3aTpar
BPEMEHH, WJIM BBISABJISETCS HEOAHOKPATHO, WM MPOSBIAECTCS BHOBB IIOCIIE €r0 YCTpPaHEHUS, WIH
opyrue mojoOHble HemoctaTku; (B pen. DexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycnyru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOIICH Cpeabl NpH OOBIYHBIX YCIOBUSX €T0
UCIIOJIb30BaHUs, XPAHCHHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIlMK, a TaKXKe OE30MacHOCTh Ipolecca
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAs] ~ M3roToBHTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJTHOMOYEHHBIN
M3TOTOBUTENEM (IIPOJABIIOM) WHIUBUIYATbHBIA MpEANpPUHUMATENh (faee - YHNOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBIISIONIAsl ONPEACIECHHYI NEeATEIbHOCTh, WIM OpraHM3alus, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoit @enepannu U3roToBUTENIEM (MPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OMpeIeiIeHHble (PYHKIIMM HA OCHOBAHHUU JOTOBOpPA C
W3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYCHHBIC UM Ha MPUHSTHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJIEXKAIEro KadecTBa, IJMOO WHAMBHUIYaTbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @eaepaiuu, BbIMOJHSIOMINNA
onpezeneHHble PYHKIIMM Ha OCHOBaHHUH JOTOBOPa C M3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWU TOBapa HEHaJJIeXkallero KayecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  WJIH
WHAUBUAYAJIbHBIN MpeaIpUHUMAaTENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa AJI €ro Mocleayromen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIajeser] arperaropa) -
OpraHu3alsi HE3aBUCHMMO OT OPraHHU3alMOHHO-TIPABOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
NpellpuUHUMATeIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMH  [POTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYUCIIUTENbHBIX MAIIMH U (WJIN) BIAJEIbIIaMU caiiTa 1 (WJIKM) CTpaHULBI caiiTa B MHPOPMALMOHHO-
TeJIeKOMMYHUKaMOHHOMN ceTH "MHTepHeT" n KOTOphIe MPEIOCTABIIAIOT OTPEOUTEINIO B OTHOLIECHUH
OINPEAEIEHHOr0 ToBapa (yCJIyI'M) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMHUTBLCS C MPEUIOKEHHEM
Ipo/aBLa (MCIOIHUTENS) O 3aKJII0YEHNH I0r0BOpa KyIUIM-IIPOaXKH ToBapa (JOoroBopa BO3ME3IHOTO
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OKa3aHHUs YCIIYT), 3aKJIIOUUTh C IPOAABIOM (MCIOJHUTENIEM) AOTOBOP KYIUIM-IIPOJAXKH (JOTOBOP
BO3ME3/IHOTO OKa3aHUs YCIIYT), a TAaK)Ke MIPOU3BECTH MPEABAPUTEIBHYIO OIIaTy YKa3aHHOTO TOBapa
(ycrmyru) myTeM HaJUYHBIX pacdyeToB JHOO MepeBojAa ACHEKHBIX CPEJCTB BIAJENbIly arperaropa B
pamMKax NpUMEHSEMBbIX (opM Oe3HATMYHBIX PACUETOB B COOTBETCTBUU C IYHKTOM 3 craThu 16.1
Hacrosiniero 3akoHa u @eaepanbHbiM 3aKk0HOM OT 27 utonst 2011 roga N 161-®3 "O nanmonaibHOU
maTexHon cucreme". (B pen. deaepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N
290-D3)

I'nasa 1. O0mue moJ1oxeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
NnpaB noTpeduTesIel

1. OTHomieHus: B 00JIACTH 3alUTHl MIPaB MOTpeOUTENel perynupyrorcs ['pakgaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH QeaepalibHBIMUA 3aKoHaMu (maiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BrOpaBe MOpydarh (QenepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTH MPUHUMATh aKThl, COJIEPKAIIME HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe W3/4aBaTh JUIsl MOTpeOUTENs M IpoJaBlia
(M3roTOBUTENS, HUCHOJHUTENSA, YHOJIHOMOYEHHOH  OpraHm3alul WIM  YHOJHOMOYEHHOI'O
MHAMBUAYaJIbHOTO MpEeIIpUHUMATENS], UMIIOPTEpa, BIaAeiblia arperaropa) npasuia, 00s3aTelbHbIe
IPY 3aKIFOYEHUU M UCIOJIHEHUU MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0XKEHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3aK0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecim mexayHaponHbiM norosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPABHJIA O
3alllUTe TpaB MOTpeOUTeNned, uYeM Te, KOTOpble MPEAyCMOTPEHBl HACTOSIIIUM 3aKOHOM,
INPUMEHSIOTCS MTpaBUiIa MEXIYHApOJHOIO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MEXrocymapCTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  IIOJIOKEHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoii Penepanvii B UX HCTOJKOBAaHWHU, MPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoii @enepanuu, He noanexar ucnoiaHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpEeNelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanpHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTeneil Ha MPOCBEIIEHUE B 00JACTH 3aILUTHI IIPaB MOTpeOUTENeH oOecrieynBaeTCs
IIOCPEACTBOM BKIIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHMN B (QeaepaabHble TOCYAapCTBEHHBIC
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o0Opa3oBaTeNbHbIEe CTAaHAAPTH M 00pa30BaTeIbHbBIC IPOrPAMMBI, a TAKXKE MOCPEICTBOM OpraHU3aLuU
cucTeMbl HHpOopManuy nmoTpeduTenell 00 MX mpaBax U 0 HEOOXOJUMBIX JACHCTBUSAX IO 3alIUTE ATUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTeNned Ha MpPOCBEIIEHHE B O00JAaCTH 3aIlUTHl IIPaB
NoTpeduTeNnel opraH TOCYAapCTBEHHOTO HAA30pa OCYLIECTBISICT (OPMUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEAO0CTYIIHOTO FOCYAapCTBEHHOT0 NH()OPMALIMOHHOTO pecypca B 00JIaCTH 3alUThI
npaB NOTpeduTeNeil, KauecTBa U 0€30IMacHOCTH TOBapOB (PadoT, YCIyr) B MOPSAKE, YCTAHOBICHHOM
ITpaButensctBOoM Poccuiickoit @enepanun. (B pea. PenepanpHoro 3akoHa ot 11.06.2021 N 170-
©3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IlpoxaBen (ucmonHUTENH) 00sA3aH MEpeaaTh MOTPEOUTENIO0 TOBAp (BBIMOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTrOBOpE YCIOBHHA O KadecTBe ToBapa (paboOThl, YCIyrH) MpOaaBel
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINUN OOBIYHO MPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOHBINA JIJIST IEJICH, JIJIST KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJIb3yeTcs. (B pen. denepaiabHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaBenr (MCHOMHUTENb) MPH 3aKIIOYEHUH JIOTOBOpa OBLI MOCTaBIEH MOTpeOUTerIeM B
M3BECTHOCTh O KOHKPETHBIX LEJIX IPUOOpETeHHs TOBapa (BBIIIOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel] (HCIONMHUTENb) O0sf3aH MepeAaTrh MOTpeOuTeNnto ToBap (BBIMOIHUTH PabOTy, OKas3aTh
YCIIYTY), IPUTOTHBIN JIJISI HCTIOJTB30BAHUS B COOTBETCTBHH C ATUMH IIETISIMH.

4. Ilpu mpoaaxe ToBapa no o0pasiy ¥ (WIKM) ONMKCAHUIO MpojaaBel] 00s3aH mepenaTh NoTPeOUTENO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKU CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMH IPOTpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OT/EIbHbIE BUABl TEXHUYECKH CIIOKHBIX TOBApPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMHM IPOrpaMMaMM ISl DJIEKTPOHHBIX BBIYMCINTEIBHBIX MAllUH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas @eaepanus uiv Ipyrue rocyaapcrsa -
yieHbl EBpa3suilckoro 5SKOHOMMUYECKOTO coro3a. llepedeHb OTAENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IOPSAOK COCTABJICHUS W BEJIEHUs MEPEYHS NPOrpaMM s
ANIEKTPOHHBIX  BBIYUCIMTENBHBIX MalllMH, CTPaHAMHU IPOUCXOXKAEHUS KOTOPBIX SABISAIOTCA
Poccuiickas ®@enepanys Uiy Apyrue rocy1apcTBa - WieHbl EBpasuiiCKoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE JOJDKHBI OBITh IPEIBApUTENBHO YCTAHOBIIEHBI, M TMOPSAOK HMX MpeABaApUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBAHHIO, omperenstorcs I[lpaBureiascTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTebHO YCTAaHOBJIEHHBIE IPOrpPaMMBbl JUISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIHH,
MCITOJIb3yeMbI€ TTOTPEOUTEIEM Ha OTIEITBHBIX BUAX TEXHUYECKH CIIOKHBIX TOBAPOB JJIS JIOCTYyIMA K
uH(pOpMallK Ha caiiTax B WH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", MOJKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIBb30BaHUS 0€3 JOIMOJIHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisiercs Poccuiickas denepanus v
JIpyrue TocyaapcTBa - WieHbl EBpa3HilcKoro SKOHOMHUYECKOr0 COI03a, B MOPSAKE, YCTAHOBJICHHOM
[TpaButensctBoM Poccuiickoit ®Denepanuu. TpeOoBaHHMs K YKa3aHHOW IOMCKOBOHM cuUCTeME U
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NOpSZIOK €€ ompeneneHns ycraHaBnuBaroTcst IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
Ddenepanbaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTENIbHO YCTAaHOBJICHHBIE IPOTrPaMMBbl JJIsi 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJEe BKIIIOYATh IPOrPAMMY JJIsl 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIWH, KOTOpas MpeaHa3HauYeHa
JUTSL TIOUCKA, TTPOCMOTPA ¥ TIPUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
MPUMEHSIEMbIX MTOTPEOUTENSAMU C UCTIOIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajee - eIMHbIHI
MarasuH MPUIOKEHUN), U (YHKIMOHUPOBAHHE KOTOPOW OCYILECTBIISIETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIONIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfi TOCYJAPCTBEHHON IMOJMTUKA ¥ HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B cepe nHGOpMalMOHHBIX TexHonoruin. denepanbHblii OpraH HUCHOIHUTEIBHOM
BJIACTH, OCYIIECTBISIIOMNN (DYHKIUU TIO BBIPAOOTKE M peau3aliii roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEP)K/Ia€T MEPEeUeHb MPOrpaMM JJIS JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIMH, Pa3MEIlaeMbIX B

€IMHOM Mara3uHe NpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa ot
14.07.2022 N 266-D3)

5. Ecnu 3aKOHaM¥ WITH B YCTaHOBJICHHOM UMM TOPSIKE MPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mponaBel] (MCIOJIHHUTENb) OOsf3aH TepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMKA JTHM TpeOoBaHUSM. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA TOHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBIH NS AJIUTENBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTEN) BIPaBE YCTAaHABIUBATH CPOK CIYKOBI - MEPUOJI, B TEUEHHE KOTOPOTO M3TOTOBUTEIND
(ucrionHuTeNb) 00s3yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHKTa 6 craThu 29 Hacrosmiero 3akoHa. (B pen. deaepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (UCHOJIHUTENb) O0053aH YyCTaHABIMBAaThb CPOK CIYKObl TOBapa (paboThl)
JUINTEJILHOTO TOJIb30BaHMs, B TOM YHUCII€ KOMIUIEKTYIOIIUX U3JENuil (neranei, y3/0B, arperaTton),
KOTOPBIC IO HCTCYCHHU OIPCACICHHOIO IEproaa MOT'YT MNMPEACTABIIATH OIMMACHOCTb JIA KHU3HH,
3I0pOBbsSI TOTPEOUTENIS, MPUUYMHATH BpPEJ €ro HMMYIIECTBY WIM OKpYy)Karoule cpene. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HHBIMHU
eAVHUIIAMUA H3MepeHUus (KUIOMEeTpaMy, METpaMy U MPOYMMH €IMHULIAMHU U3MEPEHHs] HCXONs U3
(GYHKIMOHATIBHOTO Ha3HaYeHHs ToBapa (pe3ynbrata paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npotyKkThl MUTaHUA, Map(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHU U MHBIE TIOJ00HbBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM IS
UCIIOJIb30BaHUS 110 Ha3Ha4YeHuIo. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTCUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE paOOThI), HA KOTOPBIH TOJDKEH OBITh YCTaHOBIIEH CPOK TOJJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3roroButenp (UCIOJHUTEND) BIPABE yCTAaHABIMBATh HAa ToBap (pabOTy) rapaHTUHHBIN CPOK -
HepuoJi, B TEYEHUE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEID
(ucrionmHHTENb),  MPOAABEL,  YIOJIHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYCHHBIN
UH/IUBUIYAJIbHBIA  NpeANpUHUMATENb, UMIOpPTEp 00sf3aHbl  YIOBIETBOPUTH  TpeOOBaHMS
noTpeOuTeNns, ycraHoBieHHbIe cTaThsiMu 18 m 29 nacrosmero 3akona. (B pexn. denepanbHOro
3akoHa or 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGHL BnpaBe HpI/IHSITb O6H3aTeJILCTBO B OTHOIICHUHN HCOOCTATKOB TOBapa, O6Hapy7KeHHBIX
10 UCTCUYECHHH YCTAHOBIEHHOT'O UM T'apaHTHHHOIO CPOKa (JOMOIHUTEILHOE 0053aTeNbCTBO). (B pejl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue  JONOJHHUTEIBHOTO — O0S3aTENbCTBA  M3TOTOBHUTENS, CPOK  JICHCTBUSL  TaKoOro
00s3aTeJIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
OTIPENIENAIOTCS U3roToBuTeNeM. (B pe. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBUTHL Ha TOBAp FapaHTHﬁHBIﬁ CpOK, €CJIM OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH 00513aTEJILCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBApa, O6Hap}I)KGHHI)IX I10
UCTEYEHHH  TapaHTHHHOTO  CpPOKa, YCTAaHOBJIEHHOTO  H3TOTOBUTEIEM  (JOMOJHUTEIHHOE
0053aTENbCTBO).

CogepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOABIA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
NOPSAJOK OCYIIECTBJIEHUSI TOTpeOuTeNIeM TMpaB IO TakoMy oOO0s3aTeIbCTBY OIPEAEISIOTCS
JIOTOBOPOM MEXIy MoTpebuteneM U mpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXEHHbIE B
TE€YEHHE CpOKa JNEWUCTBHUS JOMOIHHUTEIHLHOTO 00s3aTEeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYaHUSI CPOKa JEHCTBUS JAOMOTHUTEIHHOTO
o0s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 ctathu 19 Hacrosimero 3akoHa. (B peq.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S13aHHOCTDb U3IOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00CIy;>KUBAHUA TOBapa

W3roroBurens 00s3aH oOecreduTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro Cpoka
ciyObl. JIns 3TOH Leau M3roTOBUTENb O00ECTeYMBAET PEMOHT M TEXHHUYECKOE OOCIyKUBaHHE
TOBapa, a TaKXKe BBITYCK U IMOCTABKY B TOPrOBbIE M PEMOHTHbIE OPraHU3AIMHU B HEOOXOAMMBIX IS
PEMOHTA U TEXHHYECCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0beME U ACCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCJIE CHATHS €ro C MPOMU3BOJCTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IIpY OTCYTCTBUHU TAKOTI'O CPOKA B TEUEHUE JIECSTH JIET CO AHA NEpeaad ToBapa MOTPEOUTENIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOutens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BaHUsl, XPAHECHUS], TPAHCTIOPTUPOBKY U YTUJIM3AIMK ObLIT O€30TaCeH VIS )KU3HH, 37I0POBbS
NOTPEOUTENS, OKpYXKAIOIIeW cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYLIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOUICH Cpelbl, a TAaKKe MPeNOTBpAIleHUEe MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SBISIFOTCS OOS3aTeNbHBIMA W YCTAHABJIMBAKOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM MM mopsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. M3rotoButend (MUCIOIHUTENH) 00s13aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (pabdoThl).

Ecin B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBUTEND (UCIIOJIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecneYnTh 0€30MacHOCTh TOBapa (paboThl)
B TEUCHHUE JCCATH JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPpEeOUTEIIO.

Bpen, npuunHeHHBIN )KU3HU, 3J0POBBIO UM UMYILECTBY MTOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
Oe30macHOCTH TOBapa (paboThl), IMOJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOOXOAUMO cOOIIONaTh CIELUalbHble MpaBuia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TH IpaBWa B CONPOBOIUTEIHHOMN
JIOKyMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
pojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM HOpPSJAKE YCTaHOBJIEHBI
oOs3aTenbHble  TpeOoBaHMs, oOecreuyuBarolMe UX O€30MacHOCTh JUIsl KU3HHU, 3J0pOBbA
NOTpeOUTENs, OKpYKaloUled cpeabl M NPeAOTBpallleHHe MPUYMHEHHsS Bpeda HMYILIECTBY
NOTpeOUTENs, COOTBETCTBUE TOBAapoB (paboT, YCIyr) yKa3aHHbIM TpPeOOBaHMSIM MMOAJIEKUT
00s13aTeIbHOMY TOATBEPKJICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IPaBOBBIMH
aktamu. (B pen. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIMOJTHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopmaiuu 00 00s3aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crateu. (B pea. DeaepanbHOroO
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoaaka ToBapa, B TOM 4YHCIIE€ HMMIIOPTHOIO TOBapa, COJEpPIKAIIEro
uH(pOpMaIIKIO, 32 paclpoCcTpaHEeHHEe KOTOPOH MpeayCMOTpeHa aIMUHUCTPATUBHAS WU YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. PemepansHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpH COOJIOJCHHH TOTPeOUTENeM YCTAaHOBJICHHBIX IPABHI
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH MPUYUHSET WM MOXKET
OPUYMHUTH Bpel IKU3HU, 3J0POBBI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalollel cpene,
WU3rOTOBUTENb  (HMCIIOJIHATENb, TIPOJABEIl) 00s3aH  HE3aMEUIMTEILHO TPHUOCTAHOBUTH €0
MPOU3BOJICTBO (pean3alliio) 10 YCTPAHEHUs MPUYHUH Bpea, a B HEOOXOAMMBIX CIIydasx MPUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTes (moTpeduTesneii).

Ecnu nmpuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 0053aH CHATh Takou
ToBap (paboTy, yClyry) ¢ Hmpou3BOJCTBa. lIpu HEBBINOJHEHUH H3TOTOBUTENEM (HCIIOJIHUTENIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH MCIOJHUTENbHON BIacTH NMPUHUMAET
MephI IO OT3BIBY TaKOro TOBapa (paboThl, yCIYrH) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTPeOUTENs
WM TIOTPEOUTENeH B MOPSIKE, YCTAHOBICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit deneparuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThI, yCIyru), MOJJIekKAT
BO3MEILEHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. [Tynkt yrpatui cuiy. (B pen. @eaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduTesnss Ha nHGopManuo 00 N3rOTOBUTEJIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BupaBe MOTpeOOBATH MPEAOCTABICHIS HEOOXOAMMON U TOCTOBEPHON WH(MOpMAIIUN
00 m3rotoBuTene (MCIONHUTENE, MPOJAABIE), PSKUME €ro padoThl M pEaTn3yeMBbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NMyHKTe | HacTosmed craThi MHPOpPMALUsS B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOUTENEH NPH 3aKIOYEHUHU JJOTOBOPOB KYIUIU-TIPOJIAXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOCO0aMu, MPHUHATBIMH B OTICIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIOJHUTENS, MPOJAABla), HA IOCYAApCTBEHHBIX s3bIKaXx CyOBekToB Poccuiickoit
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YonHOMOYEHHAs OpraHu3alys WM YIOJTHOMOYCHHBIN HHIUBUAYATBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpPeOuTENs OO0sf3aHBl MPEAOCTaBUTh IOATBEPHKICHUE CBOUX MOJIHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roTOBUTENEM (mpojaBioM). (B pell.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. UHdpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajabHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTens (MCTIONHUTEND, TPOJIaBell) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeOuTeNs pupmMeHHOe
HallMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3allK, MECTO €€ HaXOXICHMs (AApec) U PeKuM ee
pabotsl. [IpomaBer; (MCTONIHUTENH) pa3MellaeT YKa3zaHHYIO HHGOpPMAIMI0 Ha BBIBECKE. (B peEll.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCHOMHUTENb, NPOAABEl]) - HWHAUBUAYAIbHBIA NpeIIpUHUMATENb - JOJIKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYJApCTBEHHON PpErucTpanud MU HAaUMEHOBaHWUU
3apEruCTPUPOBABIIETO €r0 OPraHa.

UzroroButens (mpoaasel]) 00si3aH JOBECTH J0 CBEACHUS MOTpeOuTens GpupMeHHOEe HaUMEHOBAaHHE
(HauMEeHOBaHME), MECTO HaXOXXACHUS (axpec) M pexuM pabOThl YIOJIHOMOYEHHOW OpraHM3aluu

WM YIIOJTHOMOYEHHOTO WHIWBHUAYAIHHOTO TpeanpuHumaresns. (B pen. deaepaabHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YoaHOMOYEHHAsT OpraHU3aIis WM YITOJIHOMOUYEHHBIA HHIUBUIYATbHBIA MTPEANPUHIMATEIH B
ciydae oOparieHusi MoTpeOuTeNnst 00sS3aHbl JOBECTH 0 €ro CBeJAeHHs HHpopMaiuioo o cebe u
usroroButene (mpopamiie) (dhupMeHHOEe HanMMEeHOBaHWE (HAWMMEHOBAHHE), MECTO HAaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3aluCH O CO3JAaHUU
IOpUINYECKOTO  JHIa, (amMwinio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKUCH O TOCYAaPCTBEHHOW pEerUCTparuu (PU3MUECcKOro JUlla B KAYeCTBE
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WHJUBUIYaJIbHOTO MPEINPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHu3alus WU YHIOJIHOMOYEHHBIN
WHAUBUAYAIIbHBII MIpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJIEHUS MOTpeduTenei nHpopMauio o
ce0e MOCpeACTBOM €€ pa3MeIlIeHHs Ha CBOEM caiiTe B MH(POPMALHMOHHO-TEICKOMMYHUKAITMOHHON
cetu "UuTtepHer", nndopmanuro 06 urorourese (IIPoaBIie) MOCPEACTBOM Pa3MEIICHUs HAa CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
WU3roTOBUTENS (MpojaBiia) B  HWH(DOPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW cetn  "MHTepHeTr",
conepkamnyro uHpopmanuio 00 wu3roroButene (mpomamie). (B pen. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHUs MoTpeduTenedt mHbopMmanuio o cede u
nponasie (ucnomuutene) (GUpPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHUE), MECTO HaXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIAH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€Cld HUMeeTcs), TIOCYAapCTBEHHBIN
PErUCTPALIMOHHBIA HOMEP 3aIllMCH O TOCYAapCTBEHHOM perucTpanuu (pU3nMYecKoro Jula B KauecTBe
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a Takke 00 HMMEIOIIUXCS HM3MEHEHUSX B YKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHHS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) OCPEACTBOM €€ pa3MEIIEHUs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "Untepuer". HMuHdopmanuioo o mponasie
(ucmonHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH IO CBEACHHUS MOTpeOUTeNel MOCPeICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE caiiTa B ”HGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOMN
cetru "WHTepHer" cchUlkM @ Ha caT mponaBua  (MCIONHUTENs) B MHPOPMALMOHHO-
TelneKkoMMyHUKanoHHoi cetu "MutepHet". (B pen. @eaepanbHoro 3akoHa oT 29.07.2018 N 250-
®3)

1.3. IIpogaseny (McmosiHUTENb) O0S3aH NPEAOCTABUTH BIAJENblly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeTr" (IpU €ro Haluyum)
JIOCTOBEPHYIO MH(pOpMaluio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosmel cratei. B ciyuae, eciu
UMEIOTCS U3MEHEHHs B TakoW MH(pOpManuu, npojasel (MCIOJHUTENb) 0053aH B TEYEHHE OJIHOTO
pabouero AHA C MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOIIUTH BIaJeNblly arperaropa o0 3THX
U3MEHEHHUSAX U Pa3MEeCTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Untepuer" (mpu ero Hanuuuu). Brnanenen arperatopa o00si3aH BHECTH 3TH M3MEHEHHUS B
MH(pOpPMaLIMI0 O MPOJABLE (MUCIIOJHUTENE) B TEYEHHE OJHOrO paboyero JHs, €ClIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAalMU OCYLIECTBISETCS Ha caliTe BIaJeiblla arperaropa M (W) ero CTpaHMIe
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKalMOHHONH cetu "UHTepHetr". (B pen. denepanabHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMBIH H3rOTOBUTEIEM (HMCHOJIHMUTENEM, IPOAABIIOM),
MIOJUTeXKHUT JIMIIEH3UPOBAHUIO M (WJIM) WCIOTHHUTENh WMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHUS MOTpeOUTENs AOJKHA OBITH TOBEeeHAa MH(pOPMAlLKs O BUAE AEATEIbHOCTH MU3TOTOBUTENS
(ucmomHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEPE CBUJIETEIHCTBA O TOCYAaPCTBEHHOU
aKKpeIUTAIlMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMIEH3UM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
denepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH 1 u 2 HacTosiIel cTaTby, JOJHKHA OBITh JOBEIEHA 10
CBEJICHUS TOTpEeOUTENe Takke NpPU OCYILECTBIEHUH TOProBiIM, OBITOBOIO M HHBIX BHJIOB
o0cyXUBaHUS MOTpeOuTeNeld BO BPEMEHHBIX MOMEIICHUX, Ha SpMapKax, ¢ JOTKOB U B JPYrHUX
Cllydyasix, €CJIi TOPTroOBJisl, OBITOBOE U MHBIE BUIbI OOCITYXUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0XKJIEHUS MpoAaBIla (MCIIOTHUTES).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3roToButenpb (MCIOTHUTENb, MPOAABEL]) 00s13aH CBOEBPEMEHHO MPEAOCTABIATH IMOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciayrax), o0ecrneuynBaroIIyo
BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyr) nepedeHs u
crocoObl  JioBelieHUsT HMH(OpManuu 10 IMOTpeOuTeNs ycTaHaBiuBailoTcs [IpaBHTENBCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM TMOPSIKE TOJDKHA COACPKATh:

HAaMEHOBAHHME TEXHUYECKOIO PErjaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PEryJIUPOBAHUN U CBUACTEILCTBYIOMIEE 00 00s3aTeTbHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa obo3HaueHwue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBEIEHUSI 00 OCHOBHBIX IOTPEOHMTENHCKMX CBOHCTBaxX TOBAapoB (paboT, yciyr), B OTHOLICHHH
IPOAYKTOB IHTaHMUs CBEIEHHMs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHE HCIOJIb30BAHHBIX B
nporecce HW3TOTOBIICHUSI MPOAYKTOB IHTAHHS THIIEBBIX JJ00aBOK, OHMOJOTHYECKH aKTHBHBIX
no0aBoK, HHGpoOpManMsg O HAJIUYUKM B MPOAYKTaX IUTAHUS KOMIIOHEHTOB, IIOJIYYEHHBIX C
IPUMEHEHUEM T'€HHO-MHXEHEPHO-MOAU(PUIMPOBAHHBIX OPIaHHW3MOB, B Cllyyae, €ClIM COJAEp KaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIeT Oojee JIeBATH AECATHIX MPOLIEHTA),
NUIIEBON 1IEHHOCTH, Ha3HAYEHUU, 00 YCIOBUSX INPUMEHEHUS M XpaHEHUs MPOAYKTOB MUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBkn) MPOIYKTOB MUTAHHS, @ TAKXKE CBEACHUS O MPOTUBOMNOKA3AHUAX Ul UX TMPUMEHEHUS
Opyu OTAeNbHBIX 3a0oneBaHusAX. [lepedeHb ToBapoB (paboT, ycayr), uHpopMmanus O KOTOPBIX
JOJDKHA COJEpKaTh IHPOTUBOMNOKa3aHUS Uil MX MPUMEHEHMsI NpPU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercss IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOpPETEHUs: TOBApOB (paboT, ycayr), B TOM YUCIIE IPHU OIIaTe TOBapOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepefaadyu (BBITOJHEHUS, OKa3aHUS)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIYIO BbIIJIaTe NOTpeOUTENeM, U rpaduk morameHus: SToi
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30IaCHOI0 HCIOJIb30BAHUS TOBApOB (pa60T, YCJ'IYF);

uHpOpMaLKIo 00 YHEPreTHIecKo 3PpPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUU TakoW MHGPOpPMAIMM ONPEJECIEHO B COOTBETCTBUUM C 3aKOHOAATEILCTBOM 00
9HEprocOepex eHn W O TOBBIIIEHWH 3Heprerudeckoil s dexruBHoctH; (B pea. denepanbHOro
3akoHa ot 23.11.2009 N 261-93)

CpOK CJ'Iy>K6BI HJIK CPOK IrOAHOCTHU TOBApPOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaKXXE CBCACHUA O HGO6XO)II/IMI)IX JICP'ICTBPISIX HOTpe6I/ITeJ'I${ M0 UCTCUYCHHUU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HECBBIITOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI)
M0 UCTCYCHHNHU YKA3aHHBIX CPOKOB MNPEACTABIIAIOT OMACHOCTb MJIA KHU3HH, 310POBbA U UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU IJId UCIIOJIB30BAHUS 110 HA3HAUCHUTO,

aapec (MecTo HaxXOXJeHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTENS
(ucrionHMTENS,  MPOJABIA),  YINOJTHOMOYEHHOW  OpraHM3allMd  WIH  YIOJTHOMOYEHHOTO
WHIUBUIYAJIbHOTO TIpEANPUHUMATENS, UMIoptepa; (B pea. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeNbHOM TOATBEPKICHHM COOTBETCTBHS TOBapoB (pabot, ycmyr),
yYKa3aHHBIX B IIYHKTE 4 cTaThu 7 Hacrosmiero 3akona; (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMAIIHIO O MPaBUIIAX MPOAAKU TOBAPOB (BBITIOIHEHUS padoOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OyHeT BBINONHATH pPadOTy (OKa3bIBaTh YCIYTry), H
uH(OPMAIIMIO O HEM, €CITU 3TO MMEET 3HAYCHHE, UCXOJ M3 Xapakrepa paboTel (yciyru); (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHuid. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecau npuobOperaemblii moTpeOuTeseM ToBap ObLI B yINOTPEOJICHHMM WM B HEM YCTpaHSIICS
HEJIOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MTPEIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Wndopmanus, npenycMOTpEeHHass IYHKTOM 2 HACTOSILIEH CTaTbd, JTOBOJUTCS /0O CBEACHUS
noTpeOuTeNnel B TEXHUYECKOM NOKYMEHTaluy, IpujaraeMoil K ToBapaM (paboTaM, yciyram), Ha
ATHKETKAaX, MApPKUPOBKOI WIJIM HHBIM CITIOCOOOM, TIPUHSATHIM /ISl OTJCIBHBIX BUAOB TOBapoB (pador,
yeayr). Madopmarus 06 06s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB IPEACTABISIETCS B
NOpSAJKE U CHOocoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOJaTenbcTBOM Poccuiickoit ®epepanuu o
TEXHUYECKOM PpEryJIMpOBaHUM, M BKJIIOYAeT B ce0s CBEICHHUA O HOMEpe JIOKYMEHTa,
MOJITBEP KIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro AEHCTBUS U 00 OpraHu3alliu, €ro BbllaBILICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-d3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 11. Pexxum padoTsI npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUTIATBHBIX OPraHU3alluii TOPrOBIH, OBITOBOIO U MHBIX
BUJIOB OOCIY>KMBaHHS TOTpeOUTENEH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENbHON  BrmacTu  cyObekToB  Poccuiickoit  denmepanuu W OpraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIOMUX JeSITeIbHOCTh B cepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCTY)XMBaHHUS MOTpeOUTENEH U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)K€ MHIAUBUAYAIbHBIX IPEANPUHUMATENICH YCTaHABIUBAECTCA UMHU CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'ISI) JOBOIJUTCA OO CBCACHUA HOTpG6PIT€J'ICI>i n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecnu motpeOuTento HE TMPEAOCTaBlIeHa BO3MOXKHOCTH HE3aMEUIUTEIBHO TMOJYYHTh MPHU
3aKJTIOYEHUN JIoTOBopa MH(popmanuio o ToBape (pabore, ycinyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBma (MCIIOJIHUTENISI) BO3MEIIEHHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €CJId JIOTOBOP 3aK/IIOYE€H, B Pa3yMHBIM CpPOK OTKa3aTbCsi OT €ro
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WCTIOJTHEHUSI M TMOTpeOOBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAp CYMMBI M BO3MEIICHHS JIPYTHX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUs JOTOBOpa MOTPeOUTeNb 00s3aH BO3BPATUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapakTepy) mpojasiy (McnonHuTeno). (B pea. denepanbHbix
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOW U JIOCTOBEPHOMU
nHpopmanuu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO IMyHKTaMu 1 -
4 crarbu 18 wim myHkTOoM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTPeOMTENr0 BCIEACTBHE OTCYTCTBHUS Y HEro Takou
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO MIIHM HEHOJIHYIO
uHpopMalMio o ToBape (yciyre) wiM TmpojaBlie (HCIOIHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTenemM ObUT 3aKII0YEH TOTOBOP KYILUIU-TIPOJIaXH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABIICHUS eMy Takoi mHpopmaruu. (B pexn. DenepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpemycMOTPEHO COTJIAIIEHHEM MEXAY BIAJENbIeM arperaropa M IpOJaBIOM
(McTioNHUTEIEeM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIECHUI MEXIy HUMHU, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIF0YEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHOW BiaJenblleM arperaropa uHpopmanuu o ToBape (yciyre) WiIH THpOAaBIe
(ucosHUTENE), a TAKXKE 32 COONIOACHUE TTpaB MOTpeOUTENEeH, HAPYIIIEHHBIX B pe3yJbTaTe Mepeaadn
notpeburento ToBapa (yCIAyrd) HEHAAJEXKallero KadecTBa M OOMEHa HEeMpOJ0BOJIBCTBEHHOTO
TOBapa HaJUIeKAIEro KayecTBa HAa aHAJIOTMYHBIN TOBAp, HECET MpojaaBell (MCIOIHUTEND). (B pel.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenery arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE TMOTPEOUTEINIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOU WJIM HETMOJHON MH(popManuu o ToBape (yciyre),
B Ciyyae, €CIM BiaJeJel] arperatopa He u3MeHseT wuHbopMaluioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOIABIIOM (MCIIOIHUTENIEM) M COIEPIKAIIYIOCS B MIPEUIOKEHUH O 3aKITFOUCHUH
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOutens BHpaBe NpeAbSBUTH TpeOOBaHHE K BIaJeJbIly arperaropa o BO3BpaTe CyMMBI
IPOU3BEJCHHON UM IIpeBapUTEIbHON OIIaThl ToBapa (yciyru). Biagenen arperatopa Bo3Bpalaet
CyMMy TIOJYy4eHHOH WM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TEUEHHE JecATu
KaJCHJApHBIX JHEH CO ITHS NMPEIbSIBICHHUS MTOTPEOUTENIEM TaKOTO TPEOOBAHUS MPU OTHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycioBuid: (B pea. dexepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHMH KOTOPOTO MOTpeduTereM BHECEHa MpelBapuTeNbHAas OIulaTa Ha
0aHKOBCKHUH CYET BJaJeJblla arperaropa, He MepeiaH MOTPeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NMOTpeOUTENh HANpaBWJ MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIHOJHEHUS
JIOTOBOpa KYIUTM-TIPOAAXH (J0rOBOpa BO3ME3IHOIO OKa3aHUS YCIYr) B CBSI3U C HapylleHHEM
poJaBIOM (MCIIOTHUTENIEM) 00s3aTeabCTBa MepeaaTh TOBap (0Ka3aTh yCIYyry) B YCTaHOBJIECHHBIN
cpok. (B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpeABApUTEIbHON OIJIaThl TOBapa (yCiIyru)
NOoTpeOUTENs HANpaBiseT BIAAEbIly arperaTopa MOJITBEP)KIECHUE HAMpPaBIIEHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXu (JIOroBopa
BO3ME3IHOI0 OKazaHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe HE mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HIJIM HWHOTO COTJIAIICHUS
NOTPEOUTENST C BIIAJENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
WCIIOJTHEHUS JI0TOBOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ME3JHOIO OKa3aHUsl YCIYr) MOXKET ObITh
HAIpaBJICHO BIIAJIEINBIy arperaropa, KOTOpbli 0053aH HAPaBUTh €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuyae, yKa3aHHOM B MYHKTE 2.2 HacTOSALIEH CTaTbM, BIAJENEL arperaTopa BIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpaTe CyMMBbI IIPEIBAPUTENIBHOM OILUIaThl ToBapa (YCIyru) MpH MOIYYEHUH OT
pojaBla (MCIIOJIHUTENS) TOATBEPAKACHUS IPUHATHS IOTpeOUTEIEM ToBapa (0Ka3aHuUs yCciIyru) npu
YCIOBMM, 4YTO KOIHUS TaKOro NOATBEPXKJIEHHMs ObUla HaIlpaBleHA BIAZEIbLEM arperaropa
NOTPEOUTENI0 B TECUCHHE AECATH KaJCHIAPHBIX HEH CO JHS MOJyYeHHUs BIaJeNblieM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIaThl TOBapa (yciayru). B ciaydyae Hecornacus
NOTPEOUTENsT C MPEICTaBICHHBIMU BIIQJCIBIIEM arperatopa JoKa3aTeIbCTBAMHU MPUHSATHA
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) MOTpeOuUTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MIPOU3BEJICHHON UM TpeABapUTENIbHONM OIUIaThl ToBapa (yCJIyru) B cyaeOHOM mopsake. (B pei.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHWH Bpena KHU3HU, 370POBBI0 U HMMYIIECTBY MOTPEOHUTENsT BCJEICTBUE
HENPEOCTABIICHUSI €My IIOJIHOM W JOoCTOBepHOW wH(popmammu o ToBape (pabore, yciyre)
noTpeOuTeNns BIpaBe MOTPEeOOBATH BO3MEIICHHS] TAKOro Bpeda B MOPSAKE, MPEAYyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
NPUPOTHBIM OOBEKTaM, HAXOIANIUMCS B COOCTBEHHOCTH (BJIaJICHUM) mTOTpeOuTEeNns. (B pen.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOoTpeHUM TpeOOBaHUI MOTPeOUTENss O BO3MEUICHUH YOBITKOB, NPUYHMHEHHBIX
HEJI0CTOBEPHOM MJIM HEJOCTATOYHO MOJIHOM uHpopMaiueii o ToBape (padoTe, yciyre), HEOOXOIUMO
UCXOJIUTh U3 MPEANOI0KEHNs 00 OTCYTCTBUU Yy MOTPEOUTENS CIIELUANbHBIX TO3HAHUN O CBOMCTBAX
U XapaKTEepUCTUKax ToBapa (padoTsl, yciyru). (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHIMBHAYAJbHOT0 NPeANPUHAMATES], UMIIOPTEPA) 3a HAPYIIEHHE
npas norpeoduresiei (B pen. @egepanbHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymeHue npaB MOTpeOHUTENeH M3TOTOBUTENb (MCIOIHUTEINb, MPOAABEL, YIIOJTHOMOYEHHAS
OpraHu3alysl WIA YIOJIHOMOYEHHBIN WHIWBUIYaJbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MJIM JAOrOBOpOM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnm uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEIN0, MOJJIeKAT
BO3MEIIICHHIO B IMOJTHOW CyMM€ CBEPX HEYCTONKHM (II€HH), YCTAHOBJIICHHOW 3aKOHOM HWJIHM JIOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnmata HeycToWku (MEHM) W BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucmosHUTENSA,  TPOJABIA,  YIIOJHOMOYEHHYIO  OpPTaHM3alldi0  WIH  YIOJHOMOYEHHOTO
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WHJUBUIYAJIbHOTO TPEINPUHUMATENS, HMIIOPTEpa) OT UCIHOJHEHUS BO3JIOKEHHBIX HAa HEro
00s13aTeILCTB B HAaType nepea norpedurenem. (B pen. denepanpHoro 3akoHa or 21.12.2004 N 171-
D3)

4. zroroButenb (UCIOIHUTENb, MIPOJIaBel], YIIOJHOMOUYEHHAS! OpTaHU3aIUsl WIH YIOJTHOMOYEHHbBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 0053aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIe)KaIlee HWCIOIHEHUE TMPOU3O0IIO BCIEICTBUC
HEIPEOJIOIMMOM CHJIBI, @ TAKXKE 110 HMHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymaare HEYCTONKM (TICHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TMOAJIEXKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (MCIIOJIHHUTENEM, IPOJABILIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YINOJHOMOYEHHBIM WHIUBUIYAJIbHBIM MpPEINPUHUMATEIIEM,
UMIIOPTEPOM) B 10OpPOBOIBHOM mopsizike. (B pen. DenepanbHbix 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu yIOBIETBOPEHHH CYIOM TpeOOBaHHMI IOTPEOMTENs, YCTAHOBIECHHBIX 3aKOHOM, CY.I
B3BICKUBAET C M3rOTOBHMTENS (MCIOJHHUTENSA, MpPOJAaBIa, YIMOJIHOMOYEHHOM OpraHM3alud I
YITOJTHOMOYEHHOTO HHAMBUAYaJIbHOTO MPEINPHHAMATENS, HMIIOPTEpa) 3a HECOOIIOJAEHHE B
J0OPOBOJILHOM TMOPSIIKE YIOBJIETBOPEHHs TPeOOBAHUM MOTPeOUTENs MITpad B pasMepe MAThAECAT
IPOLIEHTOB OT CYMMBI, NPUCYKICHHOW CYyIOM B IOJIb3y morpeburens. (B pex. PemepanbHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3amudTy TpaB IMOTPEOUTENss BBICTYIAIOT OOILIECTBEHHbIE OOBEIUHEHHS
notpedureneil (MUX accolualy, COI03bl) WM OpPraHbl MECTHOTO CaMOYIPABIIEHUS, MNSATHACCST
MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MepeunucisioTcs YKa3aHHBIM OOBEIUHEHHSIM (KX
accolMaIUsIM, COK03aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO MM HMMYILECTBY IOTpEOUTENs BCIEJICTBHUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TOMAJICKUT BO3MELIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), PU3HAETCS 32 JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuuHEeHHBIN KU3HHU, 310POBbIO WJIM UMYILECTBY NOTPEOUTES, TIOJJIEKUT BO3ZMEIIEHUIO,
€CJIM Bpell MPUYMHEH B TEUYCHHE YCTAaHOBIEHHOTO CpOKa CIYXKOBI WIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynbpTar paboThl) AOJKEH OBITH YCTAHOBJIEH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIY)XOBI HJTM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeOUTENo He OblIa MpelocTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALIUsS O CPOKE CITYKObI TN
CpPOKE T'OJHOCTH, JINOO MOTpedOuTeNns He ObLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSX IO
UCTEYEHUHU CPOKa CIYXObI WM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSAX MPU HEBBIOIHEHUU
YKa3aHHBIX JEUCTBHM, MO0 TOBap (pe3ynbTaT pabOThI) MO UCTEYCHUH ATHUX CPOKOB MPEICTABISAET
OMAaCHOCTL JIA KHU3HHU W 3A0POBbiA, BpPCA MNOAJICKHUT BO3MCHICHUIO HE3aBUCUMO OT BPECMCHH CTO
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaTbu S5 HACTOSAMIErO 3aKOHA U3TOTOBUTENb (UCIIOIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUICKUT BO3MEILIEHHUIO B cClydyae €ro
MPUYMHEHUS B TEUCHHE JCCATH JIET CO JHS Mepenadyn ToBapa (paboThl) MOTPEOUTEIIO, a €CITH JCHD
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBINOJHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEIIECHUIO MPOAABIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, npuunHEHHBIH BCIEICTBHE HEIOCTATKOB pabOTHI WMIIM YCIYTH, MOJUICKHT BO3MEIICHHIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTeb (MCIOJHUTENL) HECET OTBETCTBEHHOCTD 3a Bpe, MPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM WMYIIECTBY TMOTpEOUTENsT B CBSI3M C MCIOJIH30BAaHUEM MaTepUaoB, O00OPYAOBaHUA,
WHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOJUMBIX JUIsl MPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS PaOOT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI yYPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX OCOOBIE CBOMCTBA WJIM HET.

5. UsroroButens (MCIOIHUTEND, IPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI WM HapylleHUs IOTpeduTesieM
YCTAHOBJICHHBIX MPAaBWJI HCIOJB30BAHUS, XPAaHEHHS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. KomneHcauusi MOpajJibLHOT0 Bpeaa

MopanbHblif  Bpel, NPUUYMHEHHBIH MOTPEeOUTENI0 BCIEACTBUE HApPYLIEHHUS HW3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3alMedl Wil  YHOJHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEANpPUHUMATENEM, HMIIOPTEPOM) MpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyomnMu OTHOIICHUS B 00J1acTh
3alIUTHl IpaB MOTpeduTeNnel, MOAIeKUT KOMIEHCAMN MPUYMHUTENEM Bpela MpU HAIWYHMU €ro
BUHBI. Pa3Mep KommeHcaluy MOpalbHOIO Bpena OINpenessieTcsl CyI0M M HE 3aBHCUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

Kommencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCHMO OT BOSMCIHICHUA UMYIICCTBCHHOI'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

IHlonoxcenua cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanagnuearoujue nepeuend HeOOnyCmuUMbIX YCa06Ull 002060pA, YULEMIAIOUUX NPAGA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PaHee 3aKTI0YEeHHbIX
002060p06 (wacmsb 2 cmamovu 2 Dedepanvrnozo 3axona om 01.05.2022 N 135-D3).

Cratbsa 16. Hegonyctumble ycja0BHS 10r0BOPa, yIIeMJISIOLIUE NPaBa
noTpeduTEIs1, 3aNPETHI M 00SA3AHHOCTH, HaJlaraeMble Ha MPOAABIIA

(ucosiHMTEJISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YHIEMJISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCS
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YCIIOBHs, KOTOpPbIE HApyIIAIOT I[paBUjla, YCTAaHOBJIICHHBIE MEXIYHAPOIHBIMU JIOIOBOpaMU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMHM MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTaMu Pocculiickon ®enepanuu, peryaupyromuMu
OTHOLIEHWsI B OOJIACTM 3alllUThl IpaB mnorpedutesnedl. Henomyctumele ycinoBHs J1OrOBOPA,
YIIEMIISIOLIHE MTPaBa NOTPEOUTENS], HHUTOXKHBIL.

Eciu BKiItOUeHHE B AOTOBOP YCJIOBUM, YIIEMIISIFOUIMX IIpaBa MOTPEOUTENS, MOBIECKIO IPUUNHEHHE
yOBITKOB NOTPEOUTEIIO, OHU NOJUIEKAT BO3MEIIECHUIO NTPOJABIIOM (M3rOTOBUTENEM, UCIIOJIHUTENEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperatopa) B IOJHOM OObEME B COOTBETCTBHM CO CTarbeil 13
HACTOSILEro 3aKOHa.

TpeGoBanre MOTpeOUTENS O BOSMEIICHUH YOBITKOB TIOJICKUT YAOBICTBOPEHUIO B TCUCHHUE JCCITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2.K HEAOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YHICMIIAIOIIUM ITpaBa HOTp€6I/ITCJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABISIIOT MPOIaBLy (M3TOTOBUTEINIO, UCIIOIHUTENIO, YIIOJTHOMOUYEHHOM
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJBHOMY IpEINPUHUMATEN0, HMIIOpPTEpY,
BJIAJIENIbIly arperaTtopa) MnpaBO Ha OJHOCTOPOHHUHN OTKa3 OT MCIHOJIHEHUS O00s3aTeIbCTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMH oOs3arenbcTBa (IpeaMeTa, IeHbl, CpOKa U MHBIX
COIVIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIKOYEHUEM CIIydaeB, €CJIM 3aKOHOM HJIM UHBIM
HOPMAaTUBHBIM IpaBOBBIM akTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOKHOCTh
IPEJOCTABIEHHS JOTOBOPOM TAaKOTI'0 [1paBa;

2) ycloBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOHUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPUATHHOM
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINM IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycioBus, KOTOPBIE€ YCTAHABJIMBAIOT HJisi TOTpeOUTENs ITpadHble CAHKIWA WJIA HWHBIE
00s13aHHOCTH, TPEMATCTBYIOIINE CBOOOJHON peanu3aluyd MpaBa, YCTAaHOBJICHHOTO CTaThei 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT UK OTPpaHUYMBAOT OTBETCTBCHHOCTL IMPOJdaBIia (I/ISFOTOBI/ITGJ'IS[,
HUCIIOJTHUTCIIA, YHOJ'IHOMO"IGHHOI\/’I opraHu3anyi HWJIKW  YIIOJIHOMOYCHHOI'0 HMHAUWBUAYAJIBHOI'O
nNpeanpruHuMareIiaA, UMIIOPTEPaA, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAJICKAIICC
HCIIOJIHEHHUE 0013aTeIIbCTB I10 OCHOBAHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT MPUOOPETEHNE OJJTHUX TOBApOB (paboT, ycayr) 00s3aTenbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE IpelyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHsS, KOTOpPBIE TMPETyCMATPUBAIOT BBHITIOJHEHHWE JOMOJHUTEIBHBIX padoT (OKazaHHe
JOTIOTHUTEIBHBIX YCIIYT) 3a MaTy 0e3 MOoTy4eHHs COTTacHs MOTpeOnuTeNs;

7) ycloBHsI, KOTOpPhIE OTPpaHWYHMBAIOT yCTaHOBIIeHHOe crarhed 16.1 Hactosmero 3akoHa mpaBo
notpeOuTesns Ha BEIOOp crocoba u popMbl OILUTaTEl TOBAPOB (paboT, yciyr);

8) ycrmoBusi, KOTOpPBIE COJIEP>KAaT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
nmpojiaBa (MCIIOTHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIM HWHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHMM, MHPETyCMOTPEHHBIX
nyHktoM | crarbu 18 u nyHkrom | crtarbu 29 HacTosimiero 3akoHa, KOTOpbIE MOTYT OBITh
HpebsBICHBl NMPOJABIYY (M3FOTOBUTENIO, HCIIOJHUTENO, YMNOJIHOMOYEHHOM OpraHu3aluu WU
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MHPU IPOJAXKE TOBAPOB
(BBITIOJIHEHUU PAa0OT, OKa3aHUU YCIIYT) HEHAJIEXKAIIEero KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMUBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPATOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIC YCTAHABJIMBAIOT I MOTpeOUTENss OOS3aHHOCTh IO JTOKa3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOSTENBCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) yci0BuUsI, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTENS B CPENICTBAX M CIIOCOOAX 3alUThl HAPYIICHHBIX
npas;

14) ycnoBus, KOTOPHIE CTaBSIT yIOBIECTBOPCHUE TPEOOBaHMIA OTPEOUTENICH B OTHOIICHHHA TOBAPOB
(pabot, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMU
TOBapoB (paboT, yciyr);

15) uHble ycioBUA, HapyllaloIMe I[paBWia, YCTAaHOBJICHHBIE MEXKIYHAapOJHBIMHU JIOTOBOPAMHU
Poccuiickoit denepauny, HaCTOAUMM 3aKOHOM, 3aKOHAMU U INPUHHMAEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromumMu
OTHONICHHSI B 00JIACTH 3aIIUTHI MPaB OTPEOUTEICH.

3. Tlponmamer (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIIOYCHHH,
UCIIOJIHEHUH JO0rOBOpa, HANPABIEHHOI'O Ha MPUOOpPETEHHE OJHHMX TOBapoB (paboT, yciayr), Mo
OpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHMH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBHE HAPYIICHUS €ro IpaBa Ha CBOOOIHBINH BBIOOpP TOBapoOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (HCIIOIHUTEIEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3amnperniaercst YIOBJIETBOpeHUE TpeOOBaHUM MOTpeOUTENEl B OTHOIIEHNH TOBapoB (padboT, yciyr) ¢
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBA3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHH JOTOBOPA M BO BHECEHHMHM HM3MEHEHHMH B JIOTOBOp B Cllydae
IIPaBOMEPHOIO YKa3aHUs IMOTPEOMTEIEM Ha HENOIMYCTHMBIE YCIOBHS JOTOBOpA, YHIEMIISIOIINE
npaBa MOTpedUTeNs, B LENAX HUCKIIYEHHUs Takux ycioBuil. Ilpu mpeabsBieHun mnoTpedureneM
TpeOoBaHUs 00 MCKIIIOYEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBUH TOrOBOpA, YIIEMIISIOIINX IpaBa
noTpeOUTENs, YKa3aHHOE TPeOOBaHUE MOAJICKUT PACCMOTPEHUIO B TEUSHHE JIECATH JHEN CO JHS €TO
NpeIbsABICHUS C O00sA3aTeNbHBIM H3BEIIEHUEM TNOTPEOUTENsI O pe3ysibTarax pacCMOTPEHMs U
IPUHATOM MOTUBHUPOBAHHOM PEILIEHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

[TponaBern (MCIONHUTENB, BIA/IENEL] arperaropa) He BIpase 0e3 MOIydeHUs COrIacusi MoTpeOuTens
BBIMIOJHATh  JIOTIOJNIHUTENbHBIE paboThl (OKa3bIBaTh JIONOJHUTENbHbIE YCIYrd) 3a IUIATy.
[TorpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI TaKuX padoT (YCIIyr), a €ciii OHM OIIaueHbl, BIPaBe
noTpedoBaTh OT MpoaBLa (MCIIOJIHUTENS, BlIaJeblia arperaropa) Bo3BparTa yIijladeHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBIMOIHEHUE JOTOJHUTENBHBIX padOT (OKa3aHHE IOMOJHUTETHHBIX
yciryr) 3a 1wuiaty odopmisieTcs TpojaBloM  (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOU (opMe, ecT MHOE He MPEeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH OKa3aTh HAWYHE
TaKOTO COTJIACHS TN OOCTOSITENILCTBA, B CHITY KOTOPOTO TaKoe corjacue He TpeOyeTcsi, BO3IaraeTcs
Ha MpoaaBIa (MCTIOTHUTEIS, BIaJIeNbIIa arperaropa).

4. Tlponaser (MCIOJHUTENb, BIAJENEll arperaropa) He BIIPaBe OTKa3bIBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, MCIIOJHEHWU, U3MEHEHUU WU PAacTOPKEHHM JOrOBOpa C MOTPEOUTENEM B CBSI3HU C



OTKa3oM HOTpGGI/ITeHH npeaoCTaBUTh NCPCOHAJIBHBIC IOAHHBIC, 3a HUCKIOYCHUCM CJIy4acB, CCJIHU
0053aHHOCTH MMPEAOCTABICHUA TaKUX IOAaHHBIX HNPEAYCMOTPCHA 3aKOHOAATCIIECTBOM Poccuiickoit
<De;[epau1/11/1 HJIN HCTIOCPCACTBCHHO CBA3aHa C UCIIOJIHCHUEM JOTOBOpa C HOTp€6I/ITCJIeM.

[Tpu npexbsBieHUH MOTPeOUTENEM TPEOOBAHUS O MPEIOCTABICHUH MH(OPMAIMH O KOHKPETHBIX
IPUYMHAX W IPABOBBIX OCHOBAHMSAX, ONPENEISAIOIINX HEBO3MOXHOCTh 3aKJIFOUEHHUSI, UCIIOITHEHUS,
U3MEHEHHUS WM pPACTOP)KEHUS JOroBopa 0e3 TMpeloCTaBiICHUs IEPCOHAIBHBIX JaHHBIX, B
nucbMeHHOU ¢dopMme (B TOM uucie B GopMe AJIEKTPOHHOIO JOKYMEHTA) MpojaBel (MCIOIHUTENb,
BJIAJICIICI] arperaTopa) JO/DKEH MPEeJOCTaBUTh TaKyl0 MH(POPMAIMIO B TEUCHHE CEMHU JAHEU CO JHS
MpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

[Tponaser (MCIIOTHUTENB, BIIAJAETICI] arperaropa) NpeaoCTaBIseT HHPOPMALIUIO TOTPEOUTEIIO B TOM
dbopMe, B KOTOpOH NpeabsBICHO TpeOOBaHHE MOTPEOUTENST O MPEIOCTaBICHUU HHPOpPMAIUH O
KOHKPETHBIX MPUUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEISIONIUNX HEBO3MOXHOCTH 3aKIIOYCHHUS,
WCIIOJTHEHU S, U3MEHEHHSI UITU PACTOPIKEHUS T0rOBOpa O3 Mpe10CTaBIeHUs IePCOHATbHBIX TaHHBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npexpsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTABICHUN MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOUIMX HEBO3MOKHOCTb 3aKJIFOUEHUs, MCIIOIHEHHUS,
M3MEHEHHUs WIM PacTOP)KEHHUs JOoroBopa 0€3 MpeaoCTaBICHUs MEPCOHAIbHBIX JIaHHBIX, B YCTHOM
dopme Takas HHGOPMALUS T0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB

(BbIIOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. TTponaBer (MCIIOTHUTEIB, BIIAJICIICI] arperaTopa B clydae UCIOJb30BAHUS B CBOCH JIEATEILHOCTH
HAJIMYHBIX PACYETOB ¢ MoTpedbuteneM) 00s3aH 00ecIeuuTh BO3MOKHOCTh OIUIaThl TOBapoB (pador,
YCIIYT) TYyTeM HCIOJIb30BaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJTUYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexnepanbHbix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

O06s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yClIyr) C HCHOJIb30BaHUEM
HAIIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI TUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha HpojaBla (MCIOJHUTENs, BaJesblia arperaropa), y KOTOporo BeIpydka OT
peanu3ani TOBapoB (BBIMOJHEHHUS PaldOT, OKa3aHUS YCIYT) 3a MPEIIISCTBYIONINA KaJleHIapHbIH
roJ] IpeBBILIAET JABaALATh MIJUIMOHOB pyoieil. (B pen. @enepanbhbix 3akoHoB oT 01.05.2017 N 88-
@3, or 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, ycayr) HaXOIUTCS B MECTE, TJ€ HE MPEAOCTaBISIOTCS YCIYyTH
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ~ cetn  "WHTepHer", mnpoaaBen  (MCIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B ’TOM MECTE€ BO3MOXHOCTH OIJIaThl TOBApoOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB. (B pea. denepambHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAETCSI OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
MCIOJIb30BaHNEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
pealM3aiuy TOBAPOB B KOTOPOM COCTAaBJIsIeT MEHee MATH MUJUTMOHOB pyOJieH 3a MpeIIecTB YOI
KayieHaapHeIi rox. (B pen. enepansroro 3akona oT 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yciayr) MOXET HpPOM3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHuEeM MpojaBiia (UCIIOIHUTENS) TyTeM PacueToB Yepe3 CYObEKTOB HAIIMOHATILHOM IIaTSKHOU
CHUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIbCTBOM
Poccuiickoit ®@enepanuid O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTAHOBJICHO
denepatbHBIMU 3aKOHAMHU WJIM WHBIMH HOPMATHBHBIMU IPABOBBIMH aKTaMu Poccuiickoii
®denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMH JICHES)KHBIMU CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNs mepes] MPoAaBIOM (HCIIOHHUTENIEM) M0 OIjIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEJCTB C MOMEHTAa BHECCHHS HaJIHMYHBIX
JNEHEXKHBIX CPEJCTB MpoJaBlly (MUCHOJHUTEN0) JMOO TUIATeXKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 MPUEMY IIATeKEH (PU3HMISCKHX JIUII.

ITpu onnate ToBapoB (padoT, yCiIyr) MyTeM MEePEBOA NPEAOCTaBIAEMBIX TOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTelabCcTBa MOTPEOUTENsT Hepen
IpOJaBUOM (MCIOJHUTENEM) MO OIuIaTeé TOBAapoB (padoOT, yCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAIMYHBIX JCHEXKHBIX
CPeACTB KpPEOWTHOM OpraHu3anmuu JIMOO OaHKOBCKOMY IIIATeXKHOMY areHry (cyOaresry),
OCYILECTBIIAIOUIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Poccuiickoit deneparnuu o
HallMOHAIbHOM IIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBojia JEHEKHBIX CPEICTB B paMKaxX IMPUMEHSIEMbIX
dbopM Oe3HAIMYHBIX PACYCTOB 005A3aTENIbCTBA MOTPEOUTENS MEepe/l MPOAABIOM (MCIIOJIHUTENIEM) T10
oIuIaTe TOBAapOB (paboT, yCIIYT) CUNTAIOTCS UCIIOJIHEHHBIMUA B CYMME, YKa3aHHOM B PACTIOPSIKEHUU O
NEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTa MOATBEPXKIACHHSI €r0 HCIIOJHEHUs OOCIy>KHBAIOIICH
OTpeOUTENS KPEAUTHON opraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciIyr) mpojaBLy (MCHOJHUTENIO) 3alpPEIIeHO YCTaHABIMBATH B
OTHOLIEHUH OJJHOTO BHJA TOBapoB (paboT, yciIyr) pa3auyHbIe LIEHbl B 3aBUCUMOCTH OT crioco0a ux
OIJIaThl MOCPEJICTBOM HAJIMYHBIX PAcueTOB MJIM B paMKax IMpHUMEHsSeMbIX (OopM Oe3HaTMUYHBIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIKE Y MOTpPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAacTOsAIIEH CTaThy.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3ammra npaB noTpeduTeNnel OCyIECTBISAETCS CYJOM.

3ammra mpaB  moTpeOuTeNed  ycnyr,  OKa3blBaeMBIX  (DMHAHCOBBIMM  OpraHU3AIMSAMH,
OpPraHMU3YIOIMMU B3aUMOJIEHCTBUE C YIMOJHOMOYEHHBIM IO IMpaBaM MOTpeOuTenel (pUHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pen. Deaepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpeduteneid MOryT OBITh MPEABSABICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHI[I/IBI/I,ZIyaJ'II)HI)II\/’I npeanpuHuMareiib, -
€I'o JXUTCJIbCTBA,

KUTCJIIbCTBA UJIN HpGGLIBaHI/IH ucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIIBHOCTU €€ (1)I/IHI/IaHa NN HpeI[CTaBI/ITeHBCTBa, OH
MOJKET OBITh IPEABABICH B CY/J 10 MECTY HAXOKICHHS e¢ (HIIHaia WK IPEeJACTaBUTEILCTBA. (B PEI.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE MCTLHI IO HCKAaM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTeNe,
OCBOOOKIAIOTCS OT YIUIATHl TOCYIApPCTBEHHOW IMOILIUHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. @exepanpHoro 3akoHa ot 18.07.2011 N 242-
D3)

I'nasa II. 3amuTa npaB moTpeduTe/Iel NP MPOAAKe TOBAPOB
MoTpeouTeIAIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHApyKEHHsI B TOBape HEJOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYrodl Mapku (MOJENIH, apTUKYJa) C COOTBETCTBYIOILIUM
IepepacuyeToM IOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOT0 YMCHBIICHUSA HOKYHHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 6€3BO3M€3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPETbUM JIMIOM;

0TKa3aTbCs OT WCIOJHEHHUs JIOrOoBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIjaue€HHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET MOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »ToM moTpeduTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEJCTBHE MPOJAXH TOBapa HEHAJIEXKAIIEero KauyecTBa. YOBITKHM BO3MEIIAIOTCA B CPOKH,
YCTAaHOBJICHHbIE HACTOSIIMM 3aKOHOM Ui YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TpeOOBaHMA
noTpeouTens.

B oTHOmEHHM TEXHUYECKH CIOKHOTO TOBapa MOTPEOHWTENs B cloydae OOHApPYKEHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT WCIIOJHEHHS JOTOBOpa KYIUTM-TIPOJAXH W TOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYyJla) WK Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOIIMM IMEPEPACUETOM MOKYITHOM LIEHBI B TEUEHUE MATHAAUATH JTHEW CO THA Mepeaadn
noTpeduTento Takoro ToBapa. [lo HWCTeYeHHHM 3TOrO0 CpoKa yKa3aHHBIE TPEOOBAHMS MOAJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS! HEOCTaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUS TOBApa B TCUCHUC KaXJ0ro roja I‘apaHTI/II\/'IHOFO CpOKa B
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COBOKYITHOCTH Ooitee uem TpUAUATb ,Z[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €TO Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacCTOSIIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuauMarento. (B pea. Geaepansuoro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTenpb BipaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHbIE B a03a1iax BTOPOM M ISITOM MyHKTa 1
HACTOSINIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alid WA YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpenbsiBiieHus 3THX TpeOOBaHWM MOTpeOUTENb BIpaBe BO3BPATHTh WM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAIJICIKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOMN 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE Yy MNOTpeOUTENsT KAcCOBOTO WM TOBAapHOIO YeKa JMO0 MHOIO JIOKYMEHTA,
yaocToBepstomux (akT U YCIOBUS TMOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHEM JJisi OTKa3a B
YJIOBJIETBOPEHUH €T0 TPeOOBaHUM.

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg WM YIOJHOMOYECHHBIN
WHAUBUAYAIBHBI TNpeANpUHUMATENb, HMIOPTEp O0S3aHbI MPUHATH TOBAp HEHAAJIEXKAIEro
KayecTBa y MOTpeOuTeNs U B ciayyae HEOOXOJMMOCTH MPOBECTU MPOBEPKY KayecTBa TOBapa.
[Torpebutens BIpaBe yuyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpTaHM3alvs WM YIIOJHOMOYEHHBIH WHIMBUAYAJIbHBIA IpEINPUHUMATENb,
umnoprep o0s3aHbl MPOBECTH SKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJIUTCS B
CpokH, ycTaHoBleHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuii mnotpedurens. IloTpeburens BHpaBe MNPUCYTCTBOBaTh NpU
MPOBEJCHUH IKCIEPTU3BI TOBApa U B CIIy4ae HECOIJIaCHUs C €€ pe3yJibTaTaMHU OCIIOPUTH 3aKIH0YEHHE
TaKoil SKCIIepTH3bI B cyaeOHOM nopsike. (B pen. eaepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ysibrare 3KCHepTH3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HEJAOCTATKU BO3HUKIIM BCIIEACTBUE
00CTOSITENLCTB, 3a KOTOpPHIE HE OTBEYaeT IHpojaBel] (M3rOTOBUTENb), MOTpeOUTENs 00s3aH
BO3MECTUTh NPOJaBILy (M3rOTOBUTEINIO), YIOJTHOMOUYEHHON OpPraHU3allMM WM YHIOJIHOMOYEHHOMY
WH/IMBUIYAIEHOMY TTPEIIPUHUMATEIO0, UMIIOPTEPY PACXOIbl HA MMPOBEACHNE SKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacXoJbl Ha XpaHEHHEe W TPAHCHOPTHPOBKY TOBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBery (W3rOTOBHUTENH), YHNOJHOMOYEHHAs OpraHU3alldsg WM YIMOJIHOMOYEHHBIN
WHIUBUIYAIbHBIA TPEITPUHUMATEh, UMIIOPTEP OTBEYACT 32 HEAOCTATKH TOBapa, Ha KOTOPHIN HE
YCTaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIU 10 Tepenadyu
TOBapa MOTPEOUTENI0 WM MO MPUYWHAM, BO3HUKIIUM J0 ITOr0 MOMeHTa. (B pea. DemepaibHOTO
3akoHa 0T 21.12.2004 N 171-D3)

B orHomeHnn ToBapa, Ha KOTOpBIN YCTAHOBJIEH TapaHTUHHBIM CPOK, IpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHM3alus WM YHNOJHOMOYCHHBIM WHAWBHIYaJIbHBIM IPEIIPUHUMATED,
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UMIIOPTEp OTBEYAET 3a HEJOCTATKH TOBApA, €CIIM HE JOKAXKET, YTO OHU BO3HUKIM IOCJE Mepeaadn
TOBapa MOTPEOUTEIIO BCIICACTBUE HAPYIICHHUS MOTPEOUTETIEM IMpaBUJI WCIOJIb30BAHUSA, XPAHCHUS
WM TPaHCHOPTUPOBKU TOBapa, JEUCTBUM TPETbUX JIMI WIM HENPEOJOJIMMOU CHIbl. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEeHbI U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(M3roTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allMi WM  YHOJHOMOYEHHOIO HWHAMBUAYAIbHOTO
NpeIpUHUMATENS, UMIoOpTepa). B cilyuae HEUCHOTHEHHWS JaHHOW OOS3aHHOCTH, a TakXkKe MpH
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHu3allMi WM YHOJIHOMOYEHHOIO
WH/IMBUIYAJIbHOTO TPEANPUHIMATEIS, HMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs JOCTaBKa U
(unm) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu sTom mpopaasen
(I/I3FOTOBI/ITCJIB, YIIOJITHOMOYCHHAA opraHuzanvsa HJIN yHOJIHOMO‘IGHHbeI I/IHI[I/IBI/IIIyaJIBHbe/’I
OpealprUHUMATeIb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOUTENIO0 PACXOHbl, CBSI3aHHBIE C
JIOCTAaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTh MPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUs K MPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHU3aluy WIM YHOJHOMOUYEHHOMY
VHAUBUAYaJIbHOMY IPEINPUHUMATENIO, UMIIOPTEPY) B OTHOLIEHUU HEIOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHMHM TOBapOB, HA KOTOpPHIE FApaHTUIHBIE CPOKU WIIM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBAHMS, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B IpeJesax IBYX JIET CO JAHA Iepefadd UX HOTpeOuTento, ecnu Oosee
JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM J0rOoBOpoM. (B pea. dexepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CiIykObl MCUHCISETCS CO AHS Mepeladyd ToBapa
NOTPEOUTENIO, €CIIM HWHOE HE MPEeAyCMOTPEHO J0roBopoM. Eciau neHp mnepenayn yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS U3TOTOBJIEHHS ToBapa. (B pen. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (0O0yBH, OIEXAbI M IMPOYUX) 3TU CPOKU HUCUUCISIOTCS C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO  ONpEAessercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ucxoas U3 KIMMaTHUYECKUX YCIOBHI MecTa
HaXO0XXJCHUS OTPEeOUTENEH.

[Tpu mponaxe ToBapoB Mo oOpasliaM, MO MOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKIIOYEHUS
JIOTOBOpa KYIUTU-TIPOAYKH M MOMEHT IMepeladd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCUMCIISIOTCA CO JHSI JIOCTaBKU ToBapa mnotpedutento. Ecian morpeOutens JUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIICJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpOJaBlia (B YaCTHOCTH, TOBAp
HY)XJIa€TCSA B CICIHAIBHONW YCTAaHOBKE, MOJKITIOYCHUU WU COOpKE, B HEM MMEIOTCS HEOCTATKH),
TapaHTUHHBIA CPOK HE TEYeT 1O YCTPAaHEHHUs IMPOJABIIOM TaKUX OOCTOATENhCTB. Ecnu aeHb
JIOCTaBKH, YCTAaHOBKH, TMOJKJIIOYCHHS, COOPKHM TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MpOJaBIa
00CTOSITENTECTB, BCICICTBHE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIL30BaTh TOBAP MO Ha3HAYCHUIO,


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49

ONPEIETUTh HEBO3MOXKHO, 3T CPOKH MCUUCIISIIOTCS CO JHS 3aKIIFOUEHHUS 10rOBOpa KYIUIU-TIPOJIaXKH.
(B pen. epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbroro 3akoHa ot 17.12.99 N 212-D3)

CpoK TOJHOCTH TOBapa ONpeAeNseTcs NEPHOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 0 HACTYIJIEHUS KOTOPOH TOBap
MIPUTOJIEH K MCIIO0JIb30BAHUIO.

[TponOMmKUTENPHOCTh CpOKAa TOJHOCTM TOBapa JIOJDKHA COOTBETCTBOBATh — 00s3aTEIbHBIM
TpeboBaHUAM K Oe30macHoCTH ToBapa. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLME U3AEIUS U COCTaBHbIE YacTU
OCHOBHOIO TOBapa. l'apaHTWiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHs U COCTaBHBIE 4YaCTH
HCYUCIISIIOTCSA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKHM Ha KOMINICKTYIOIIMWEC U3JACIINA U COCTABHBIC YaCTHU TOBAapa CUNTAIOTCA paBHbIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIME, €CJIM HMHOC HC YCTAHOBJICHO IOTOBOPOM. B cirydae,
€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B J0OroBOpE€ YCTAaHOBJICH
FapaHTHﬁHbIﬁ CPOK MEHBIIICH MNpOAOJIKUTCIIbHOCTH, YEM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOC HU3ACIINC,
HOTp€6I/ITeJH) BIIpaBC€ MNPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
U3AeNIMd U COCTaBHOM 4YacTH TOBapa, Ipu HUX O6H3py>KCHI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOrOBOPOM. (B pea. @eﬂepaJH)Horo 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYFOIIIEEe M3/AETIIE YCTaHOBIICH TapaHTUIHBIN CPOK OOJIBIICH IPOIOIKUTEIHLHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, HOTPEOMTENb BIpaBe NPEAbSBUTH TPeOOBaHMS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IPH YCJIOBUHM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO H3AEIIN
OoOHapyXeHbl B TEUYEHHE TapaHTUHHOIO CpOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MCTEYEHUS
TrapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaThe, TOBOJAATCS 10 CBEACHUS MOTPEOUTENsE B UHPOPMALIUU O
TOBape, MPe0CTABIAEMOM MOTPEOUTEINO0 B COOTBETCTBUU CO cTaThelt 10 HacTosmero 3aKkoHa.

5. B ciyqasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYEHMHM TapaHTMHHOIO CpoKa, HO B
npenenax JABYX JIET, MOTpeOuTeNb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBHUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbel 18 Hacrosmero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTaTKU ToBapa
BO3HUKJIM JI0 €ro IMeperayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

6. B ciydae BBISBICHHS CYHIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO (YIIOJTHOMOUYEHHOM OpraHu3aluyd WIM YIOJHOMOYEHHOMY WHJAWBHUIYaJIbHOMY
MpeIIPUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHM BO3HHKIM JIO TEpeladd ToBapa IOTPEOUTEII0 WM TIO TPUIHHAM,
BOZHUKIIIUM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET ObITh MTPEIBSIBICHO, €CIH
HEJOCTaTKH TOBapa 0OHAPYKEHBI 10 HCTCUCHHH JIBYX JIET CO JHS NIepeadun TOBapa MOTPEOUTEITt0, B
TEYCHHE YCTAHOBJIICHHOTO HAa TOBAp CPOKA CIYXKOBI WM B TEUEHHE JECITH JET CO AHs TMepenadyu
TOBapa MOTPEeOUTENI0 B Clydyae HEYCTAHOBJIIEHHUs Cpoka CiyxkObl. Ecnu ykazanHoe TpeOoBaHHe HE
VIOBJIETBOPEHO B TEYEHHE [BaaIaTH JHEH CO JHS €ro NPEIbsIBICHHUS MOTPEeOUTENeM WIH
0oOHapyXEeHHBI UM HEJJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMbBIM, TOTPEOUTENH [0 CBOEMY BBHIOODY
BIIpaBC MNPCABIABUTH HU3TOTOBUTCIIIO (yHOJIHOMO‘-IGHHOfI opraHu3angvi HWJIKX YHOJHOMOYCHHOMY
WH/IMBUIYAILHOMY TPEINPHHUMATEII0, UMIIOPTEPY) MHBIC MPEIYyCMOTPEHHBIC IYHKTOM 3 CTaThH
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18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPAaTHTh TOBAp HM3TOTOBUTENIO (YIOJTHOMOUYEHHON
OpraHu3allMi WM YIOJIHOMOYEHHOMY HHIMBUAYAJIBHOMY MpEANPUHUMATENI0, HMIIOPTEPY) U
noTpedoBaTh BO3BpaTa YIUIAUEHHOM JEHEKHOM cyMmMbl. (B pen. dDenepalbHOTO 3akoHA OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBApa U3r0TOBUTEJIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
®denepaibHoro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOU (popMe cornamenneM
CTOPOH, 3TU HEAOCTATKU JJOJDKHBI ObITh YCTpaHEHbI U3rOTOBUTENEM (TIPOJABIIOM, YIOJIHOMOYEHHON
OpraHM3aleil WiM YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpPEANPUHUMATEIEM, HMIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH /1JIs1 X YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK ycTpaHEHUs! HEIOCTaTKOB TOBApa, ONPEEIIIEMBIN B
NUCbMEHHON (hOpMe COrIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh JTHEH.

B ciryuae, ecnim BO Bpemsi yCTpaHEHHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIAHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEJIEIICHHBIH COTJIallIEeHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAllICHUE
0 HOBOM CpOKE YyCTpaHEHHsS HEIOCTaTKOB ToBapa. [Ipum 3TOM OTCYTCTBHE HEOOXOIUMBIX JUISA
YCTpaHEHHUs] HEIOCTAaTKOB TOBapa 3alacHBIX dYacTed (neranel, MarepuaioB), 00OPYIOBAaHUS HIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CpPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApyIIECHHE CPOKAa, OINpPEAEJICHHOrO COTJalleHueM
CTOpPOH TIepBOHAUYANBHO. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOmeHMM TOBApOB JJIMUTEIHLHOTO TIOJIB30BAaHUS HW3TOTOBUTENb, IMPOJAABEI] JHUOO
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBI WHJMBUAYalIbHBIM NPEANPUHUMATEND
00s13aHbI TP TIPEABSIBICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEIOCTABUTH MOTPEOUTENI0 Ha MEPHO]] PEMOHTA TOBAP JJIMUTEIHHOTO MOJIb30BAHUSA,
00J1a1at0Ui STUMHU K€ OCHOBHBIMU MOTPEOUTEIIHCKUMU CBONCTBAMHU, 00ECTIEUHB JIOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOTO MOIB30BaHHUS, Ha KOTOpPbHIE YKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs I[IpaButensctBoM Poccmiickoit  ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMs HEJOCTaTKOB TOBapa TApaHTUHHBIA CPOK Ha HETO MpPOJJIeBAaeTCsS Ha
nepuoj, B T€YCHHE KOTOPOTro TOBAp HE MCIONB30BaJCS. YKa3aHHBIN MEPUOJ UCUUCISETCS CO JHA
oOpareHust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEl, YIMOJHOMOYEHHas OpraHu3alus WIH
YIIOJIHOMOYEHHBIH WHAMBHUIYaIbHBI NpeANpUHUMATENb, UMIOPTEp) 00sf3aH MpPEeJOCTaBUTh B
nucbMeHHoOU (opme morpedurtento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpedboBaHUEM
00 ycTpaHeHHH OOHapYXEHHBIX UM HEJOCTATKOB TOBapa, O JaTe Mepefayd ToBapa MoTpeduresieMm
JUTS YCTPAHEHUST HEIOCTaTKOB TOBapa, O JIaTe YCTPAaHEHHS HEAOCTATKOB TOBApA C UX OIUCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YaCTAX (AeTalsix, MaTepualax) U O JaTe BbIAaYM TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pea. demepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

4, HpI/I YCTPAaHCHUU HCOAOCTATKOB TOBApa MNOCPCACTBOM 3aMCHBI KOMIUICKTYIOLICTO HU3ACIUA HIIN
COCTAaBHOM YaCTH OCHOBHOT'O HU3JCJIHA, Ha KOTOPBLIC YCTAHOBJICHBI FapaHTHfIHI)Ie CpPOKH, HAa HOBBIC
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KOMIUICKTYOIICC MU3ACIMEC MWW COCTABHYHO YaCTb OCHOBHOI'O HM3JCIHA YCTAaHABJIMBACTCA
rapaHTUHWHBIA CPOK TOM KE MPOJOJDKUTEIBHOCTH, YTO U Ha 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JIEIINe
WIA COCTaBHYIO 4YacTh OCHOBHOTO U3JENUs, €CIM HHOE HE TPEAyCMOTPEHO JOrOBOPOM, U
TapaHTHWHBIA CPOK HMCUHUCISAETCS CO JHS BBIIaYM MOTPEOUTEN0 STOr0 TOBapa MO OKOHYAHUH
pemonTa. (B pen. PeaepasbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4yae oOHapyxeHus: MOTpeOUTENeM HEIOCTATKOB TOBapa U MPEIbSBICHUS TPEOOBAHUS O €To
3aMeHe TmpojaBen] (M3rOTOBUTENb, YHNOJHOMOYEHHAs OPraHM3alus WM  YHOJHOMOYECHHBIN
WHIMBHIyJIbHBIN TPEAIPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTHh TAaKOW TOBAp B TCUCHHUE CEMHU
JTHEW €O JHS TPEIbSBICHUS YKa3aHHOTO TpeOoBaHMA MOTpeOUTENeM, a HpU HEOOXOIUMOCTH
JONOJHUTENIBHOM  TPOBEPKH  KadyecTBa  TaKOro  TOBapa  IPOAABIOM  (M3TOTOBUTEINEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WM YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpEINpPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/ILATH JHEH CO AHS MPENbIBICHHUS YKa3aHHOTO TPEOOBAHHMS.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATEIIA, HMnopTepa) B MOMCHT MPCAbABICHHA Tpe6OBaHI/I$I
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJid 3aMCHBI TOBAp, 3aMCHA J10JIKHA OBITh IMpOBCACHA B TCUHCHHUEC MCCALla
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paitonax Kpaiinero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOoBaHWE MOTpeOUTENs O
3aMEHE TOBapa IOAJICKUT YIAOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA IS
OUYEPEHOM TOCTAaBKU COOTBETCTBYIOIIETO TOBApa B 3TU PaHOHBI, B CIy4ae OTCYTCTBHSI y MPO/IaBIa
(I/I3FOTOBI/IT€JI$I, YHOHHOMOHGHHOﬁ opranu3anyvi WM  YIOOJHOMOYCHHOI'0O HMHAWBUAYAJIBHOI'O
NpeIpuHUMATEeNs, UMIIOpTEpa) HEOOXOAMMOTO s 3aMeHbl TOBapa Ha JEHb NPEIbSIBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu ans 3amensl ToBapa TpeOyercs Oojee ceMu AHEW, MO TpeOOBaHHMIO MOTPEOUTENs MPOIaBell
(M3rOTOBUTENL JINOO YIOJHOMOYCHHAS OpraHW3aIUsl WA YIIOJTHOMOYCHHBIH WHIMBUAYAITBHBIN
npeIrpruHUMAaTeh) B TEUEHHE TPEX [HEH cOo THS MpeabsBIeHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE MOJIh30BaHNE Ha MEPHO]T 3aMEHBI
TOBap JJIMTENHLHOTO TOMB30BaHUs, OOJAMAIOMIMKA STUMHU K€ OCHOBHBIMU IOTPEOUTENHCKHUMHU
CBOWCTBaMH, OOECIEYMB €r0 JIOCTABKY 3a CBOW cueT. DTO MPaBHJIO HE PACHpPOCTpAHIETCS Ha
TOBaphI, MEepPeueHb KOTOPHIX OMPEIENIeTCs B COOTBETCTBHUHM C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKaIlIero KauyecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3ameHe ToBapa TapaHTHIHBIA CpPOK HCYMCIAETCS 3aHOBO CO JHA IIepeladd ToBapa
OTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpeouTesns (B pea. PexepajbHoro 3akona ot 21.12.2004 N 171-d3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYIMHOW IIEHBI TOBapa, BO3MEIIEHUHU
pacxoJ0B Ha HCIPABICHHUE HEJOCTAaTKOB TOBapa MOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJJAaYeHHOW 3a TOBap [JCHEKHOW CyMMBI, a Takke TpeOOBaHHME O BO3MEIIEHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIECACTBHE MNPOJAXKHM TOBapa HEHAIJIEKAIlero KadecTBa JIMOO
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MPEIOCTaBIICHUST HEeHaIexKalel nH(OpMallud O TOBape, MOJJICKAT yIOBICTBOPEHHUIO MTPOJABIIOM
(M3roTOBHUTENEM, YIOJHOMOYEHHONW OpraHu3alel WM YINOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeAnpuHUMAaTelieM, HMIOPTEPOM) B TEYEHUE JEeCATH JHEW CcO JHS  IPEeIAbSBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBETCTBEHHOCTh NPoAaBLA (M3rOTOBUTEJIA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsimMu 20, 21 n 22 HacTosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBINOJIHEHUE (3aJI€P’KKY BBIIIOJHEHMS) TpeOOBaHUS MOTPEOUTENs O NPEJOCTAaBICHUM €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa MpojaBel] (M3rOTOBHUTENb, YHOJHOMOYECHHAs
OpraHM3anusi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JONYCTUBIIMKA TaKUe HApYyUIEHUs, YIUIAUMBAET IOTPEOUTENI0 3a KaXIbld JEHb MPOCPOUKU
HEYCTOMKY (TI€HIO0) B pa3Mepe OJHOrO INPOLEHTa LieHbl ToBapa. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Llena TOBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBUIO OBITh YAOBIETBOPEHO MPOAABIOM (H3TOTOBUTEINEM,
YIIOJTHOMOYCHHON OpraHW3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM IPEIPUHAUMATEIICM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BEIHECEHUS
CylleOHOTO pEIIeHUs, eclIu TpeOboBaHUE JTOOPOBOJHHO YAOBIETBOPEHO HE ObUTO. (B pell.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B ciyuyae HeBBITIONHEHUST TPeOOBaHMIA MOTPEOUTENST B CPOKU, IPEeTyCMOTpeHHbIe cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTEh BIIPaBe MO CBOEMY BHIOOpPY MPENbSIBUTH HHBIE TPEOOBAHWUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MOTpeduTe 10 (B pei.
®enepajbHoOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIu-npoaa)Ku, MpelycMaTpUBAIONIUN 00s13aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAp, J0JDKEH COJEPKATh YCIOBUE O CPOKE Mepeaun TOBapa NOTPEOUTEITIO.

2. B ciydae, eciu mpojasel, MOJYYMBIIMA CyMMY IPEIBAPUTEIBHOM OIUIATHI B ONPEIECICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJAKM  pa3Mepe, HE HCIOJHWI OO0s3aHHOCTh IO TIepeladye ToBapa
MOTPEOUTENIO B YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENb [0 CBOEMY BHIOOpPY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MTPOJABIIOM.

[Tpu 3TOM noTpeduTenb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEILEHHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE HApYUIECHHs YCTAHOBJIIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepenadyu
IPEBapUTENIBLHO OIJIAY€HHOI0 TOBapA.
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3. B cnyyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpoOKa Iepefadu
MPeIBApUTENILHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaK[blid JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHUHBI IIPOLEHTA CYMMBbI IIPEIBAPUTENIBHOM OIIAThI
TOBapa.

Heycroiika (1meHn) B3bICKMBAETCS CO JHS, KOrja MO JAOrOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO TOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 JHS Tepelayd TOoBapa MOTPEOUTEINI0 WIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTENBHO YIIJIAY€HHON UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXKET MPEeBBIIIATh CyMMY
IIPEJIBApUTENBLHOM OIUIaThl TOBApA.

4. TpeOGoBaHusi moTpeOUTENST O BO3BpATe YIUIAYEHHOH 3a TOBAP CYMMBI U O IOJHOM BO3MEIICHUH
yOBITKOB TTO/JIEkKAT YIOBJICTBOPEHHIO TPOJABIIOM B TEYCHHUE JECATU THEU CO JHS MPEAbSBICHUSI
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOGoBaHHs MOTPEOHUTENs, YCTAHOBICHHBIE NYHKTOM 2 HACTOSALIEH CTAaThbH, HE IIOAJEkKAT
YIOBJIETBOPEHUIO, €CJIM IPOAABEl] IOKAKET, YTO HApYIIEHHE CPOKOB IEpefadyd IOTPEOUTEIIO
IpEeIBapUTEIFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIECACTBUE HEITPEOIOTMMOM CHIIBI MJIH 11O BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBapa HEHaAJICKAIIlCro KadecrBa
1. ITpu 3ameHe ToBapa HEHAJUIEkKAIIETO KauecTBa HAa TOBAap ATOM K€ MapKH (3THX K€ MOJEIH U

(unM) apTuKyna) mepepacueT LIeHbl ToBapa He Mpou3BoauTcs. (B pen. denepaibHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIErO KauyecTBa HAa TAaKOW ke TOBap JAPYrol Mapku (MoJenu,
apTUKysla) B Clydae, €CId [IeHa TOBapa, IMOUIekKAIIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPeOUTENh JOKEH JOMIATHTh Pa3HUIlY B II€HAaX; B cllydae, €clid
[IEHa TOBapa, MOJJISKAIIET0 3aMeHe, BBIIIE IIEHbI TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HUIlA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, MoOJIeXaliero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE NOTPEOHMTENs] HE YIOBIECTBOPEHO IPOJABIIOM, I[eHA
3aMEHSIeMOro TOBapa M IeHa Mepe1aBaeMoro B3aMeH TOBapa OMPEIEISIFOTCS Ha MOMEHT BHIHECCHHUSI
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTENIeM TPEOOBAHUS O COpPa3MEPHOM YMEHBICHHH IMOKYITHOW
[IEHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa HAa MOMEHT MPEAbSBICHUS MOTpeOuTeneM
TpeboBaHusl 00 YIIEHKE WJIHM, €CIU OHO JOOPOBOJHHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIICHHS O COPa3MEpPHOM yYMEHBIIIEHUU MOKYIHOH 1eHbl. (B pea. depepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIIEr0 KauecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
Pa3HMIIBI MEX]y IIEHON TOBapa, YCTAHOBIICHHOW TIOTOBOPOM, M II€HOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TAaKOro TpeOOBaHHWS WU, €CIu TpeOoBaHHE
JTOOPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHUsSI Cy/noM perieHus. (B pen. denepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B cmyuae Bo3Bpara TOBapa HEHaJUIekKAallero KayecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIIaeTCsl yIUTAYSHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTAlIeHHOTo KO JHI0 BO3Bpara
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YKa3aHHOTO TOBapa KpeaHuTa, a TAaKKe BO3MEIIAeTcs IUIaTa 3a MpeloCTaBlIeHUE KpeauTa. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAavyeCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aliMa), mpoiaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32
TOBAap JCHEXKHYIO CyMMY, a TaKK€ BO3MECTUTh YIIAUCHHBIE MOTPEOUTENIEM MPOICHTHI U WHBIC
IUTATeXKHU TI0 JOTOBOPY MOTPEOHUTENHCKOTO KpemuTa (3aiima). (B pea. depepanbHOrO 3aKOHA OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIECXKAIIET0 KadyecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOIO 3TOT TOBAp ObLT MPHUOOPETECH, €CIIM YKa3aHHBIA TOBAp
He mogomen mo ¢opme, rabaputam, (acoHy, paciBeTKe, pasMepy WIH KOMILICKTalud. (B pei.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/IT€J'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAJICKAIICTO KAa4CCTBa B
TCYCHHUEC YCThIpHAAATHU I[HGIZ, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HaAJIEXKAalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap HE ObUI B YMNOTPEOJEHUHM, COXPAHEHbl €ro TOBApHbIM BUJ, NOTPEOUTENHCKUE CBOMCTBA,
I0MOBI, (haOpUUHBIE SIPIBIKH, a TaK)K€ MMEETCS TOBApHBIA YEeK WM KAaCCOBBIA YeK JMOO0 WHOM
NOJATBEPKJIAIOLIUI OIIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYyTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa WJIM KaCCOBOTO 4YeKa JMOO WHOTO MOJTBEPKIAIOUIEro OIjiaTy TOBapa JOKYMEHTA HE JIUIIAeT

€ro BO3MOJKHOCTH CCBLIAThCA Ha CBUJAETENIBCKHE IOKazaHus. (B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-93)

[TepeueHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHHM, YKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXke HA JIEHb 0OpallieHus: MOTpeOuTens K
MpOJIaBIly, MOTPEOUTENL BIpaBE OTKa3aThCAd OT WCIOJHEHUS JIOTOBOpa KYIUITU-TIPOJAXH U
noTpeboBaTh BO3BpaTa YIUTAUEHHOW 3a YKa3aHHBIA TOBap MACHEKHOW cymmbl. TpeboBaHmue
noTpeOUTeNsT O BO3BpATE€ VYIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TOJJICKHUT
YAOBJIETBOPEHUIO B TEUEHHE TPEX JHEU CO JHs BO3BpATA YKA3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C TPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
MOCTYIJIEHUH aHAJIOTUYHOTO ToBapa B mpozaxy. [Iponaserny o0s3aH He3aMeIMTEIBLHO COOOMIUTH

NOTPEOUTENIO O MOCTYIJICHUH aHaJOTMYHOTO TOBapa B mpojaaxy. (B pen. depepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. [IlucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JIoroBOp PO3HUYHOHN KYIUIM-TIPOJaXXH MOXET OBITh 3aKJIIOY€H Ha OCHOBAHMM O3HAKOMIICHUS
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HOTp€6I/ITeJI$I C TMPCAJIOKCHHBIM MPOAABIOOM OIIHMCAHHUCM TOBapa HNOCPECACTBOM KaTaJOI'OB,
MPOCIIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3UOHHOW, MOYTOBOM, PaJMOCBI3U U
z[pyrlxlx) HJIW HWHBIMHU HUCKIOYAOIMKUMHU  BO3MOXHOCTb HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA
norpeduTenss ¢ ToBapoMm JuOO o00pa3noM TOBapa TMPH 3aKIIOUEHHH TaKOro JIOTOBOPA
(IMCTAaHIIMOHHBIN crmOco0 Tpodaku ToBapa) cmocobamu. (B pen. denepanpbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBIoM /10 3aKJIFOYEHUS JOTOBOpA JIOJDKHA OBITH MPE0CTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHsI) MPOJABIA, O
MECTe W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWH) MPOJABIA
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHHUSI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CPOKE TOAHOCTH M TapaHTHUIHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKEe, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITI0UEHUH JIOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITh B IMCBMEHHOW (OpME MpeaocTaBiIeHa
uHpopMalusg O TOBape, IMpeaycMoTpeHHass crarbed 10 HacTosimero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosimieid craTbu MH(OpMalus O MOPSIKE M CPOKax BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe OTKA3aThCs OT TOBAapa B JIIOOOE BpeMs 10 €ro Iepeliauu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecnu mHpopmanus 0 MOpsAAKe U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KayecTBa HE
ObUIa TPENOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Iepejady TOBapa.

Bo3sBpar ToBapa Hajanexaliero KkauecTsa BO3MOKEH B CIIydae, €CJIM COXPAaHEHbI €r0 TOBapHBIN BH,
NOTpeOUTENbCKIE CBOICTBA, a TakXe JOKYMEHT, MOATBEp)KIAIOIIUN (akT M yCIOBUS MOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOMIEro (PaKT M yCIOBUS
NOKYIIKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CChUIATBCA Ha Jpyrue JOKa3aTellbCTBa
npUOOpeTEeHNUs TOBapa y JaHHOTO MPOAABIIA.

[TorpeOutens He BIpaBe OTKa3aTbcsd OT TOBapa HaJUIeXkallero KadyecTBa, HMEIOIIEro
WHAUBU1YaJIbHO-OIIPE/ICTICHHbIE CBOICTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh MHCIIOJIB30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Ipu oTkaze moTpeOHUTENs OT ToBapa MpoJaBel] JOKEH BO3BPAaTUTh €MY JICHEKHYIO CyMMY,
yILUTAYEHHYIO0 MOTpeOUTENEeM MO JI0TOBOPY, 338 UCKIIIOUEHHUEM PAacXO0JI0B IMPOJaBLa Ha JIOCTABKY OT
noTpeOUTEeNsT BO3BPAIICHHOTO TOBapa, HE MO3/IHEE YeM 4Yepe3 JIeCATh THEH CO JHS MpeqbsIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMSL.

5. IocneacTBus MpoaXku TOBapa HEHAUIEKAIETO KauecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBIICHBI TIOJIOKECHUSIMH, ITPEyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
denepanbroro 3akona or 18.07.2011 N 242-P3)

IIpaBnuna nmpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nasa IIl. 3amura npaB norpeduTesiel NPHU BHINOJHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. HcnonmuuTtenb 0053aH OCYIIECTBUTH BBHINIOJHEHHE pPAOOTHI (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTIENbHBIX BUIOB paboT (OKa3aHMSA OTICIBHBIX BHUJOB
YCIIyT) WU JOTOBOPOM O BBINOJIHEHUU paboT (0Ka3zaHuU yciyr). B goroBope o BhIMOJIHEHUH paboT
(OKa3aHUM yCIIYT) MOXET IPEayCMaTPUBAThCS CPOK BBHIMOJIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
YKa3aHHBIMH NpaBUJIAMH OH HE MPEJYyCMOTPEH, a TaK)KEe CPOK MEHbILIEH MPOJIOIKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU TPABUIIAMHU.

2. Cpok BBINONHEHUsI PaOOTHI (OKa3aHHs YCIYTH) MOXKET ONPEAETAThCS OaTol (MepHoaoM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPa0OThl (OKa3aHWE YCIyTrd) Wik (M) JaToi
(meproioM), K KOTOPOH HMCIOJHUTENb JIOJDKEH MPHUCTYIHUTH K BBIMOJHEHHIO PabOThI (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnm BbIosiHEHHE padOTH (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITYy)KMBAaHUE) B TCUCHHE CPOKa JICHCTBHS JOroBOpa O
BBINTOJIHEHUH paboT (OKa3aHUHM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHbIE Cpokn). (B pea. DenepanpHoro 3akoHa oT 17.12.99 N

212-03)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINU CPOKU BBIMOJIHEHUS] paOOThl (OKa3aHUs YCIYTH) - CPOKM Havaja U
(M) OKOHYAHMS BBINOJHEHUs palOOThl (OKa3aHUS yciayrn) W (WIKM) TPOMEXKYTOUHBIE CPOKHU
BBIMIOJHEHUST pabOThl (OKa3aHUs YCIyTH) MU BO BPEMs BBIIIOJHEHUS paOOThl (OKa3aHUS YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOpPY BIpaBe:
(B pen. DeaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMThH MCIIOJIHUTEIIO HOBBIH CPOK; (B pea. Depepanbproro 3akona ot 17.12.99 N 212-3)

NOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHWE YCIYTd) TPETHUM JUIAM 33 Pa3yMHYIO ILIEHY WIH
BBIMIOJITHUTh €€ CBOMMH CHJIaMH U TOTpeOOoBaThb OT HCIOJHUTENS BO3MEIIEHHS] MOHECEHHBIX
pacxoios;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBITIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT WCIOJHEHHUs JIOTOBOpPa O BBIMOJTHEHUH pPAOOTHI (OKa3aHWU YCIyTH). (B pel.
denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3U C HApYIIEHHWEM CPOKOB BBIMOJIHEHHsS paboThl (OKa3aHUS yCIyru). YOBITKM BO3MEIAIOTCS B
CPOKH, YCTaHOBJICHHBIE ISl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIUX TPeOOBAHUN MOTpeOUTENS. (B pei.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEOMTENIEM HOBBIE CpPOKM BBINOJHEHHS paboThl (OKa3aHUs YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0oOTHl (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENh BIpaBe MPEIbSBUTH HCIOJHUTENIO HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcTOsIIEH cTaThy.

3. IleHa BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYIH), BO3BpalliaeMasi OTPEOUTEIIO IIPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHUU padOTHI (OKa3aHWUU YCIYTH), a TaKXKe yYUThIBaeMas MPH
YMEHBIIICHUHU I[ICHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akona. (B pen. dexepanbpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B IIPOIECCE BHIMOJIHEHHS pabOThI
(oka3aHMs yCIyru), a TaKXKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKITIOYCHHUEM CITydasi, €CIIM TOTPEOUTENh MPUHSUT BBHITIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. @enepanbHbIXx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOMTENIeM Ha OCHOBAHMM MyHKTa | HAcTOsIIeW CTaThM HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpe/esieH B vacax)
MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHbI BBHITOIHEHUSI paboThl (OKa3aHUA
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(OKa3aHMM yCIIyT) HE OmpenerneHa - oO0meld IeHbl 3aka3a. J[oroBopoM O BBINOJIHEHUU PaboOT
(OKa3aHUM YCIIYT) MEXTY TOTPEOUTETIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKUM
pasmep HeycToiiku (enn). (B pea. @emepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHEe CPOKOB Hauaja BBIIIOJIHEHUS paOoThl (OKa3aHUS yCIYyTH), €€ 3Tamna
B3bICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIM CPOK OINpe/esieH B Yacax) MPOCPOUKU BILIOTH JI0 Havyaa
BBITMIOJTHEHUS paboThl (OKa3aHUs yCIyTH), €€ ATarna WM IpeIbsBICHUs OTpeduTeneM TpeOoBaHuH,

MPEeAYCMOTPEHHBIX MYHKTOM | Hacrosmen cratb. (B pea. @exepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapyleHue CpOKOB OKOHYAHUS BBIMOJIHEHUS pa0bOThl (OKa3aHUS YCIIYyTH), €€
JTarna B3bICKMBAETCS 3a KaKIbIH JIeHb (Yac, ecIM CPOK ONpe/eseH B Yacax) MPOCPOUYKH BIUIOThH 10
OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsBICHUs NOTpeOuTeneM

TpeOoBaHU, MPEeAYCMOTPEHHBIX TyHKTOM | Hacrosmiel crateu. (B ped. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN TOTpeOHUTENeM HEYCTOWKHM (TIEHH) HE MOXET MPEBBINIATh IIEHY OTIAEIBHOTO
BHJIa BBIMIOJHEHUS PaOOTHI (OKa3aHUs YCIYTH) WM OOIIYIO IEHY 3aKa3a, €Clii IeHa BBITTOJTHCHHS
OTJIETPHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpPEIENeHa JTOTOBOPOM O BBIMIOIHEHUU PAOOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOlKH (TI€HH) ONpPEACNSIeTCs, MCXOMsi W3 IIEHBI BBITOJHEHUS pPaOOTHI (OKa3aHMS
yCIIyTH), a €CIIA YKa3aHHasl IleHa He oIpe/eNieHa, HCXOAs 13 o0IIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS TODKHO OBUIO OBITH YAOBIETBOPEHO
UCTIOJTHUTENIEM B JICHb IOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B JIEHb BEIHECEHUS
CyneOHOTO pEIIeHHs, €ClIi TPeOOBaHME MOTPEOUTENS TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENsI, YCTaHOBJICHHBIC IYHKTOM | HacTOsIIEH CTaTbu, HE IOAJIESHKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJJHUTCIIL HOKAXCT, YTO HAPYHMICHUC CPOKOB BBIIIOJIHCHUS pa6OTBI
(oxazaHusi yCIyTrH) MPOU3O0ILIO BCICACTBHE HEMPEOIOIMMON CHIIBI WM MO0 BHUHE MOTpeduTens. (B
pen. enepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BBINOJTHEHHOH Pa00Thl (0KA3aHHOM YCJIYTH)

1. Iorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMOJHEHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATh:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHON paboTh! (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOILIEIO YMEHBIIECHHUS LIEHBI BBHIIIOJHEHHONW paboTh! (OKa3aHHOU yCIyTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA IlperfI BCIIM M3 OJHOPOAHOI'O MaTr€purajia TaAKOIro K€ Ka4C€CTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATHUTb paHCC NICPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHSI MOHECEHHBIX WM PACXOJIOB MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHON pPadOTHI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBrneTBopeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHCHHM HEIOCTaTKOB, 00
U3rOTOBJICHHH JPYrod BEIIM WJIM O TOBTOPHOM BBINOJHEHHH paOOThl (OKa3aHWUU YCIYrH) He
OCBOOOXKIIACT HMCIIOJHUTEISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HAapyYIICHHUE CpOKa
OKOHYaHUs BBINOJHEHUsI paboThl (0Ka3aHus yciuyrn). (B pea. exepansHoro 3akoHa ot 17.12.99 N

212-®3)

[TorpeOuTens BmpaBe OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBIMOJIHEHUHM palboThl (OKa3aHUU
yCcIyTu) U NOTpedOBaTh MOJIHOIO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJHEHHON paboThl (OKa3aHHOW YCIyTH) HE YCTpaHEHbI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) WM MHbBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT yCIOBUI JOroBopa. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Torpeburtens BIpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MENIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOINX TPEOOBAHUN MOTPEOUTEIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOW yCITyrd), BO3BpaIiaeMasi moTpeOUTET0 MpU OTKa3e OT
WCTIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHUU paOOThI (OKAa3aHWUM YCIYTH), a TaKXKe yJUThIBaeMas MpH
YMEHbIIIEHUH 1I€HbI BHIMOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), ONpENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akoHa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKaMU BBIMOJIHEHHOW palboThl (OKa3aHHOW yCIYrHW), MOTYT
OBITH TpPENbSABICHBI MPH MPUHATUU BBHIMOJIHEHHONM pPalOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITOJIHEHHUST paOOThI (OKa3aHMs yCIyru) JMOO, eca HEBO3MOXKHO OOHApPYKUTh HEAOCTATKH MpPU
NPUHIATUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrd), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM IIYHKTOM.

[ToTpebuTtens BIpaBe NPeabsIBISATh TPEOOBAHUS, CBS3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
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(oKa3aHHOU yCIyTH), €CIIH OHU OOHAPY)KECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA, a MPU €r0 OTCYTCTBUU
B Pa3yMHBIM CPOK, B TpeaesiaXx JBYX JET CO JIHS IPHUHATHS BBIMOJHEHHOW paboOThl (OKa3aHHOM
YCIIYTH) WU MSTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUU U MHOM HEJABUKUMOM UMYILECTBE. (B
pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. VcnonHuTenb OTBEYAaeT 3a HEAOCTaTKU paboThl (ycinyru), Ha KOTOPYIHO HE YCTaHOBJICH
TrapaHTUUHBIA CPOK, €CIIH MOTPEOUTENb JOKAXET, YTO OHU BO3HHUKIIH JIO €€ MPUHATUS UM WU TI0
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHnn paboThl (yciayrd), Ha KOTOPYIO YCTAHOBIICH TapaHTHHUHBIA CpPOK, HCIOJIHUTEINb
OTBEYACT 3a €€ HEJIOCTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HHMKJIM TOCIIE IPUHATHS PAaOOTHI (YCIYTH)
noTpeOHUTENeM BCIICICTBUE HAPYIICHUS MM TIPABHII HCIIOJIB30BAHUS Pe3yibTaTa palboThl (YCIyTrH),
JEHCTBUI TPETHUX JIMI WU HENPeoaoauMon cwibl. (B pea. @enepanbHoro 3akoHa or 17.12.99 N

212-®3)

5. B ciyqasix, Korja npeyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(msaTM  7EeT Ha HEIBWKUMOE HMYILIECTBO) U HENOCTaTKU paboTel (ycnyru) OOHapyKEHbI
noTpeOUTENeM MO HMCTEYCHHWW TapaHTHHHOTO CPOKa, HO B Tpeaeiax IBYX JerT (mATh JieT Ha
HEJBM)KMMOE HMYILECTBO), TMOTpPeOUTENb BIpaBe MNPEAbIBUTH TPeOOBAHMS, MPETyCMOTPEHHBIE
OYHKTOM | HAcTOSIIEH CTaThH, €CIIM JOKAXET, YTO TaKhe HEIOCTATKH BO3HHKIIHU JI0 MPUHATHI UM
pe3ynprata paboTel (yCAyrd) WM IO NPUYMHAM, BO3HUKIIMM JI0 STOTO MOMEHTa. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cinydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (yCIyru) MOTpeOUTENb BIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CIIH JJOKAXKET,
YTO HEJOCTATKU BO3HUKIM JI0 MPHUHSATHS MM pe3ylbTarta paloThl (YCIyru) WIH IO MPUYHHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. DJTO TpeOOBaHHE MOXET OBITh TPEABSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HWCTEYEHWU MABYX JeT (MSITH JeT B OTHOLIEHUH HEIBHUKHUMOTO
MMYILECTBA) CO JHS NMPHUHITHUS pe3yibTara padoThl (YyCiayru), HO B MpejesiaX YCTaHOBJIEHHOIO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CITYKOBI HIIM B TE€YSHUE JECSITH JIET CO AHS MPUHATHUS pe3ybTaTa
paboThl (yciayru) moTpeduTeNieM, eCiii CPOK CIIYKObl HE ycTaHOBJeH. Ecnu nanHoe TpeboBaHue He
yJIOBJIETBOPEHO B TEUYEHHME JABaJUATH JHEW CO JHA €ro MNpeabsBICHUS NOTpeOUTENeM WU
OoOHapy>KEHHBIN HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, MOTPEOHUTENHh 10 CBOEMY BEIOOpPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-P3)

COOTBCTCTBYHOLICTO YMCHBIICHHN A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaBaHHYIO YCJ'IYFY);

BO3MCHICHUA IMOHCCCHHBLIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCleFI/I) CBOMMMU CUJIaMU HUJIU TPCTbUMMU JIUI[AMH;

OTKa3a OT MCIIOJHEHHS JIOTOBOpa O BBIOJHEHMHM pabOThl (OKa3aHUM YCIYTHM) W BO3MEIICHUS
yOBITKOB. (B pea. DenepanbHbix 3aKoHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPAaHEHBI HCIIOJNHUTENEM B pPa3yMHBIH CpOK,
Ha3HAYEHHBIN moTpedbuTeneM. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-3)

HaznauenHsblif moTpeduTeeM CpoK yCTpaHEHHs] HEJOCTaTKOB TOBapa YKa3bIBA€TCS B JOTOBOPE WIIH
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B MHOM IOJNHICHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHUM, HAIPABICHHOM MOTpeOUTEIeM
ucnonauteno. (B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKAa3aHHOW YCIyrH) MCIOJHHUTENb YIUIAYWBACT MOTPEOMTENIO 32 KaXKIbIH
JICHb TIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPSJAOK HCUUCICHUS KOTOPOH ONpeieisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapylleHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIIPABE NPEAbSIBUTH HCIIOJHUTEII0 HHBIC
TpeOoBaHus, NpeaycMOTpeHHble NyHKTamMM 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHUSI OTAEJIbHBIX TPeOOBAHUM
noTpeduTeNs

1. TpeGoBanus moTpedbuTenst 00 yMEHbIIEHUH IICHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAacXO0B MO YCTPAHEHUIO HEJOCTATKOB BBIITOJIHEHHOM pabOoThl (OKa3aHHOW YCIIYITH)
CBOMMH CWJIaMU WJIM TPETHUMH JIMIIAMU, a TAaKK€ O BO3BpaTe YIUIAue€HHOH 3a paboty (yciyry)
JCHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSA3M C OTKa30M OT MCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOsALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JAHS IHPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanusl. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeOGoBanus morpebuTenss 0 0€3BO3ME3THOM HM3TOTOBJIEHWU JPYroil BEIIM M3 OJHOPOIHOTO
MaTepuaia TaKoro kK€ KayecTBa WM O TOBTOPHOM BBINIOJIHEHWU DPAOOTHI (OKa3aHUU YCIYTH)
TIOJIIeXKAT yIOBIIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBITIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIyTH), a B cly4ae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPEIyCMOTPEHHBIH 1OrOBOPOM O
BBINIOJTHEHUH pabOThI (OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHaJIeXkKallle CIIOJIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTAEIbHBIX
TpeOoBaHUI MOTpeOUTENST UCHOTHUTENb YIUIAYMBAET MOTPEOUTETIO 3a KaXKIbIi J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPAIOK UCUYHUCICHHS] KOTOPOM OMPENENSIOTCS B COOTBETCTBUM C
IYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHa.

B cnyuae HapymieHusi CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOsIIEH CTaThu, TOTPEOUTENH BIIPABE
MPEeIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHMs, MPEAYCMOTpPEHHbIE HOYHKTOM 1 crtathu 28
nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITCJ'H: BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBINIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B 11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIO CbaKTI/I'-IeCKI/I IIOHECCHHBIX WM pPacxodoB,
CBSI3aHHBIX C MCIIOJIHEHUEM 0053aTEILCTB 110 JaHHOMY OOT'OBOpPY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PAa00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (0KazaHuE YCIYrH), MPEIyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
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paboThI (OKa3aHUU YCITYTH), MOXKET OBITh COCTaBJIEHA TBEP/Iask MM MPUOTU3UTEIbHAS CMETA.
CocraBieHne TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEINS 00s13aTENBHO.

2. WcnonHuTenb HE BIpaBe TPeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTpEOHTENh - ¢
YMCHBIIICHUS, B TOM YHCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUCHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTH TPETYCMOTPETh MOIHBIH 00beM MOIISKAIINX BBITOJHEHHIO paboT (OKa3aHHUIO YCIIYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCJINYCHUA TBep[[Oﬁ CMCTBI IIpU CYHIECTBCHHOM
BO3PACTaHUH CTOMMOCTH MATEPHAJIOB ¥ 00OPYAOBAHMUSI, MPEIOCTABIISIEMBIX UCIIOTHUTEIIEM, 8 TAaKXKe
OKa3bIBaE€MbIX €MY TPETbUMHU JIMLIIAMU YCIYT, KOTOPOE HENIb3sl ObUIO NPEAYyCMOTPETh IpHU
3aKIII0YeHUU 1oroBopa. [1pu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAHHE UCTIOHUTEIh BIIPaBEe
pacTOpruyTh JOrOBOP B cyaeOHOM mopsizke. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS  JONOJHHUTEIBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTEBHBIX YCIYT) U IO 3TOM NPUYMHE CYIIECTBEHHOTO IPEBBIIIEHUS NPUOIU3UTENIBHOM
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMEHHO TpeAylnpeautb 00 3Ttom moTtpedurtens. Ecium
MOTPEOUTENh HE JIaJl COTIacke Ha MPEBHIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIIPABE OTKA3aThCS OT
UCITIOJIHEHUSI TOTOBOpa. B 3TOM cilydae HMCIOIHHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN MOTPEOUTENSI O HEOOXOUMOCTH TTPEBBIIICHUS
NpUOJIM3UTEILHOW CMEThI, 00S3aH WCIIOJIHUTH JIOTOBOP, COXpaHss IPaBO Ha OIJIaTy padoThI
(ycnyru) B mpenenax npuoau3uTesbHoNn cMeThl. (B pen. denepanbuoro 3akona ot 17.12.99 N 212-
D3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTepHAaJIa UCIIOJTHUTEJIA

1. UcnionHuTenb 00s513aH BBIMOJIHUTH pa0boTy, OMPEIEIEHHYIO JOTOBOPOM O BBIMIOJTHEHUU PA0OTHI, U3
CBOEr0 MaTepualla U CBOMMM CpEACTBAMHU, €CJIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIOCTaBUBIIMNA MaTepuasl s BBINOJHEHUS paldoThl, OTBEYaeT 3a €ro
HeHaJJIeKalee KauecTBO M0 NMpaBmiIaM 00 OTBETCTBEHHOCTH MPOAABIA 33 TOBAPhl HEHAIJIEKAIIETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Matepuasl UCIIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM IPU 3aKJIIOUEHUH YKa3aHHOIO JI0OrOBOpPa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPabOThI C YCIOBHEM
OKOHYATCJIIBHOT'O pacde€Ta IpH IOJTYUCHUH HOTpe6I/ITeHeM BBITIOTHEHHON HMCIOJHUTEIIEM pa6OTBI,
€CJIM MHOW MOPSAOK PACUETOB 3a MaTepUall UCIIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUH paOOThI, MaTepUall MOXET OBITh
NpEeOCTaBIEH HCIOJHHUTENIEM MOTpeduTemo B KpeauT. [locienyromiee W3MEHEHHE IIEHBI
NPEJOCTABIICHHOTO B KPEIUT MaTepualia MCIOJHHUTENsSI HE BIEUeT 3a co0oil mepepacyera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOJII/IMBIe JJIs1 BBIITOJIHEHUA pa6OTLI TEXHUYECCKUEC CpCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.
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Crartba 35. BeinoJsiHeHHue padoThbI U3 MaTepuaJia (¢ Belblo)
norpeouTesst

1. Ecnu paGoTa BBIMONHSIECTCS MOTHOCTHIO WJIM YACTHYHO W3 Marepuayia (C BEIIbI0) IMOTPEOUTENS,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh J3TOT0 Marepuana (BemM) W MPaBHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEI00POKaYeCTBEHHOCTH TIepEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTH €ro OCTAaTOK.

B ciydyae momHOW MM yacTMYHOM yTpaThl (IIOBpEXIEHMs) MaTepuasia (BeIlW), NMPUHITOTO OT
NOTPEOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepUaIoM
(BelIbl0) AaHAJIOrMYHOIO KayecTBa M M0 JKEJaHUIO TIOTPEeOMTENs] M3rOTOBUTH U3JENUe U3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJHOIO MaTepuala
(BelIM) aHAJOIMYHOTO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpexIeHHOr0) MaTepuaia (BEILIH), a TAKXKE pacxobl, IOHECEHHbIE IOTPEOUTEIEM.

2. lena yrpayeHHOro (TOBpPEXIEHHOT0) Marepuaya (BEIIM) OMPENeNseTcs, UCXOAS U3 LEHBI
MaTepuaia (Bel), CYIIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJEOHOrO pelleHus, €ciau TpeOOBaHHE MOTPeOUTEINs
JOOPOBOJIBHO yOBJIETBOPEHO HE OBLIO.

[lena marepuaia (Bemiy), mepeaaBaeMoro UCIOJHUTEITIO, ONPEACSICTCA B JOTOBOPE O BBHITOJHCHUN
paboThI WM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIONIEM €ro 3aKIoueHue. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonuutenb ocBOOOXIaeTCsi OT OTBETCTBEHHOCTH 3a IIOJIHYI0 WJIM YacTHUHYIO YTpary
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
IpeyNpexIeH UCIOIHUTEIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BELd), KOTOpble MOTYT MOBJIEYb
3a co00i ero MOJHYH HJIM YaCTHUYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXKalleld IPUEMKE UCIOJHUTEIEM ITOrO
marepuana (Beur). (B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0Ka3bIBAEMON YCJIYIH) HIIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK (B pel.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutenp 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, UTO COOJNIOJCHHE
y'I(aSaHI/Iﬁ HOTpC6I/ITCJ'I}I Hn HHBIC OGCTOﬂTCHBCTBa, 3aBUCAIIUE OT HOTpGGI/ITCH}I, MOTYT CHH3UTH

Ka4yeCTBO BBINOJIHSIEMON paboThl (OKa3bIBa€MOM yCIIyry) WM MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€
3aBepIleHus B CpokK. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu mnortpeburtenb, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HMH(OpPMHUpPOBAHHE
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UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIM WM HEeJ00pOKaueCTBEHHBIM
MaTepuai, He U3MEHUT YKa3aHWil O crocoOe BBINMOIHEHHUS paloThl (OKa3zaHUsS YCIyTrd) Jubo He
YCTPAHUT HHBIX OOCTOSTENBCTB, KOTOPBIE MOTYT CHHU3UTh KAayeCTBO BBIMOITHICMONW pPaOOTHI
(OKa3bpIBa€MOil yCIIyru), HCIIOJHUTEIb BIPAaBE OTKA3aThCsl OT UCIOJIHEHUS 10TOBOPA O BBHITOJIHEHUU
paboThI (OKa3aHUH YCIYTH) U MOTPEeOOBATH MOJHOTO BO3MEIICHHS YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxkazanHoM yciayru) (B pea. PeaepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTH OKA3aHHBIE €My YCIYTM B TIOPSAAKE U B CPOKH, KOTOPHIC
YCTaHOBJIEHBI JOTOBOPOM C UcrHonHuTeneM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-
D3)

[ToTpebutens 00s3aH OIJIATUTH BHITIOJIHEHHYIO UCIIOTHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsATUs norpeduteneM. C coriacusi moTpeOuTtenss padoTa MOXET OBITh OIIaYeHa UM IIPH
3aKJIIOUYEHUM JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B pen. denmepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omara oka3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOM3BOAMTCA IOCPEICTBOM HAJIMUYHBIX WM
Oe3HAIMYHBIX PAacUeTOB B COOTBETCTBMH C 3aKOHOAATENLCTBOM Poccuiickoit demepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HATMYHOW (POPMBI pacyeToB oOIjlaTa TOBApOB (padoT, yciayr) moTpedutenem
MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHMEM INpoJaBla (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JNCHEeKHBIX CPEJCTB TMPOAABIY (UCIIONHUTENO), JHOO B KPEAWTHYIO OpraHU3aIuio, JIH00
IUIATE)KHOMY areHTy, OCYLIECTBISAIOLUIEMY JESATENIbHOCTh 10 MpHEeMy IulaTexed (U3NYeCKUX JIMIL,
nu060 OaHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENBLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (elepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMAaTUBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepaunu. Ilpu »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Meped  MPOJaBLOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHMS HAJIWYHBIX JEHEXKHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJABLy (MCIOJHUTENIO), TM00 B KPEAUTHYIO OpraHU3AIMIo, JINOO MIATeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO MpHUeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IeITeTbHOCTh B COOTBETCTBUH
C 3aKOHOJIATEILCTBOM O OaHKax W OAHKOBCKOW JesATeabHOCTH. (B pea. deaepabHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. PeryanpoBanue oka3aHus OTeJIbHbIX BUIOB YCJIYT

[TocnencTBust HapyIIEHUsT YCIOBHM JTOTOBOPOB 00 OKa3aHWU OTACIBHBIX BUIOB YCIYT, €CITU TaKHUE
JIOTOBOPBI 110 CBOEMY XapaKTepy HE IMOIINANAOT MOJ JCHCTBHE HACTOALLEH TJIABBI, OMPEAEIISIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BHJI0B PadoT morpedouTeasim (B pe.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickoit @enepannu.

I'naa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3alMTA NIPaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA
ot 11.06.2021 N 170-®3)

1. @enepanbHbIl roCy1apcTBEHHBIH KOHTPOJIb (HAA30p) B 00JAaCTH 3aIIMTHI MpaB MOTpeOUTENEH
ocymiecTBisieTcss  (QeAepalbHbIM ~ OpraHOM  HCIHOJHUTEIBHON  BJIACTH,  YIOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @eneparnuu (anee - oprad rocy1apcTBEHHOI'O Ha/130pa).

2. IlpenmeTroMm (enepaibHOrO TOCYAApCTBEHHOIO KOHTPOJIs (Han3opa) B OONACTH 3alMThl IpaB
NoTpedUTENeH SIBISIOTCS:

1) coOmofeHre  W3TOTOBUTENSAMM,  HUCHOTHHUTENSMH, TPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3AIUsIMU WA YITOJTHOMOYEHHBIMH WHIUBUYAIbHBIMU TPEITPUHAMATEISIMA, UMIIOPTEPAMH,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTelbHBIX TPEeOOBAHUMN, YCTAHOBIEHHBIX HACTOSALIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
®degepannn, a TakXKe aKTaMH, COCTABISIIOUIMMHU MpaBo EBpazvilckOro 3KOHOMHUYECKOI'O COHO3a,
PEeryIupPYIOIMIMMHI OTHOIIEHUS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEINEH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTEINSA), MPOAABLOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHHUUECKUMM pErJIaMeHTaMHu, WU
00s13aTeNbHBIX TPEOOBAHMIA, TTOICKANUX TPUMEHEHHIO 10 IHS BCTYIUICHUS B CHITy TEXHHYECKHX
periaMeHToB B cooTBeTcTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJINPOBAaHUN";

3) coOxromeHue MpoAaBIAMU U BIAJENbIAMHU arperaropoB 00s3aTelbHBIX TpeOOBaHMNA K
MapKUpPOBKE TOBApOB CPEACTBAMH UIACHTHU(PHUKAILMY, K Nepenade HHPOpMalUK B TOCYIapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIa 3a 00OpOTOM TOBApOB, MOMJISKAIIMX 00s3aTeIbHOM
MapKUpPOBKE CpPeICTBaMU MACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 00OPOTOM TOBApOB,
uHpOpMaLKs O KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO HH(OPMAIIMOHHYIO
cuctemy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIHMPOBAHMsI TOProBOM AesrenbHOCcTH B Poccuiickoin denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETyJIUPOBAHUH
NpOM3BOJCTBA M 000poTa TabayHbIX W3AEIMHA, TabayHOM MPOAYKIUH, HHUKOTHHCOJAEpIKaIlen
MPOYKIIUMA M CHIPbS JJIA MX Mpou3BojAcTBa", DenepanbHbIM 3aKOHOM OT 22 HOosi0ps 1995 roga N
171-®3 "O rocynapcTBEHHOM pEryJUpOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIIHPTA,
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QIKOTOJILHOM W CIHPTOCOAEpKAIIEH MPOAYKIMH W 00 OTpaHUYEHUH MOTpeOJIeHUs (pacIUTHsI)
QJIKOTOJIbHOM MPOAYKUHMHU", 32 HCKIIOUEHHEM TaKuX 00s3aTelbHBIX TPEOOBAHUU, OTHOCSIIUXCS K
NPeMETY PErHOHAIBHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH PO3HUYHON MPOJAKU
QJIIKOTOJILHOM M CIUPTOCOJEpKaIle MPOIYKIUU U (elepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o00JlacTU MPOU3BOJCTBA M 000pOTa HATHIOBOTO CIUPTA, QJIKOTOJIBHOM U
crmpTocoaepxKaieit mpoaykuuu (B pea. ®emepansroro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyulecTBiieHHE (ereparbHOro TOCyIapCTBEHHOIO KOHTpOJs (Haa3opa) B
o0JylacTu 3aImuThl TpaB noTpeduteneil perynupytorcs denepaibHbiM 3akoHOM OT 31 wmronst 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpose (HaA30pe) W MYHHUIIMIIAILHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepaJbHOM rOCyJapCTBEHHOM KOHTpose (Haa3ope) B 00JacTh 3allUThl IIPaB
norpedureneil yrsepxkaaercs [IpaButensctBom Poccuniickoit @enepanui.

5. B nonoxxennu o eneparbHOM TOCYyIapCTBEHHOM KOHTpOJE€ (Haa30pe) B 00JACTH 3alUTHI MPaB
noTpeduTeneil yka3plBalOTCs HAMMEHOBAHHE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO pPeriaMeHTa
u (wim) oOs3aTeNbHBIX TpPeOOBaHUMN, MOIJICKAIMUX NPUMEHEHUIO 10 IHS BCTYIUIGHHUS B CUITY
TEXHUUYECKUX PErIaMeHTOB B cOOTBeTCTBHM ¢ DenepanbHbIM 3aKoHOM OT 27 nekadbpsa 2002 roga N
184-®3 "O TEeXHWYECKOM peryaupoBaHUU", OLEHKA COONIOJACHHUS KOTOPBIX OCYIICCTBIIICTCS B
pamkax (QeneparpHOr0 TOCYAapCTBEHHOrO KOHTpOds (Haa3opa) B OONAcTH 3alllUThl IPaB
norpeduTeneii, a TakKe BUIObl OPOAYKIMH, SBISIONMECS oO0bekTamMu  (efepaibHOro
roCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH.

6. Opras rocy1apCTBEHHOT'O HaJ30pa €KEroJHO TOTOBUT IOCYAApCTBEHHBIN JI0KJIaJ O 3aIIUTE IIPaB
notpebureneii B Poccuiickoii ®egepanuu B MOpsiIKe, YyCTaHOBJIEHHOM IIpaBuTenncTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCcs B Cy/A C 3asBICHUSIMH B 3aIIUTy TpaB
notpeduTeneii M 3aKOHHBIX HWHTEPECOB OTIENbHBIX MOTpeOuTeneld (Tpymmbl TOTpeOuTeneH,
HEONPEIETIEHHOTO Kpyra IoTpedureneii), a Takke ¢ 3asiBJICHUSAMH O JMKBHUIAIMH W3TOTOBUTEIIS
(ucmonHMUTENs, TPOAABIA, YHNOJTHOMOYEHHON OpraHH3allid, UMIOpTepa, BIajelblla arperaropa)
0o o MPpEKpalliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATEIA (yrIOJ'IHOMOLIeHHOFO
WHAWBUAYAILHOTO MPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh UM MacCOBBIE 3a00JIeBaHNUA,
OTpAaBJICHHUSI JIIO/ICH ) HapyIIeHHE TIpaB MOTpeOnTENEH.

8. OpraH rocy1apcTBEHHOI'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/aTeNbCTBOM Poccuiickoit
Denepariii, MOKET OBITH TIPUBJICUECH CYJIOM K YUaCTHIO B JIeJIe, a TAKXKe BIIPABE BCTYIATh B JIEJIO 110
CBOEH MHHUIIMATUBE WU M0 MHUIIMATUBE JIUL], YIaCTBYIOLIUX B JieJie, U Ia4M 3aKJII0OUYSHUS 10 JIeTy
B IIENSAX 3allUTHl TpaB TOTpeOHWTENed B paMKaX TPaXTAHCKOTO WM aJIMHHHACTPATHBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapCcTBEHHOIO HaJa30pa BIIpaBE AaBaTh Pa3bACHEHUs II0 BONPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX IpaBOBBIX akToOB Poccuiickor ®enepanuu, peryanpyronimx
OTHOILIEHHsI B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, mpohuiIakTUIeCKUil BU3HT, HAOIIOIEHNE 3a COOIIOICHHEM O00s3aTEIbHBIX
TpeOoBaHU, BBIE3THOE OOCIIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMH
YUYpEXKIECHUAMU, OABEIOMCTBEHHBIMU OpraHy rOCyIapCTBEHHOI'O Haa30pa, B MOPAAKE U CIIy4asx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaTbHOM TOCYAapCTBEHHOM KOHTposie (Haa3ope) B 00IacTu
3aIIUATHI TIPAB TIOTPEOUTEIICH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roToBuTenb (MCIOMHUTENb, TPOJABEI, YIOIHOMOYEHHAs OpraHU3alMs WIW YIOJTHOMOYEHHBIN
WHAUBUIYAILHBIN TIPEIIPHHUMATETh, UMIIOPTEP, BIAJEJCI] arperaropa) mo TpeOOBAHHUIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEOCTABUTh B YCTAHOBJICHHBIH UMHU
CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHECHHSI B MUCbMEHHOM U (W) yCTHOM hopme u
UHYI0 HH(pOpMannio, He0OOXOIUMYIO ISl OCYHIECTBICHUS OPraHOM TOCYJAapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMH JIMIIAMH TOJHOMOYMM, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Deneparun. (B pen. Denepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
rocyapcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoin @egepanuu B

00J1acTH 321U THI IPaB noTpeduTesei (B pea. DegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. Beicmuii HCMONHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit deneparii OCyIIECTBISIET MEPONPUITHS IO peaau3ainu, 00eCIeueHNuI0 U 3alluTe
npaB MOTpeOUTeNeil U B Mpeenax CBOMX MOTHOMOYHI MPUHUMAET OMpEETICHHbIE MEphl. (B pel.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx copeicTBUs 3alIMTE MpaB MOTpeOUTENEl opraHbl UCIIOJIHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IMPOrpaMMbl [0  3alUTe IpaB
noTpeduTeNneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYMpaBJIEHUS M OO0IEeCTBEHHBIM
00beTMHEHNUAM TOTpeduTenel (MX accouualysIM, COI3aM) B OCYIIECTBICHUH MMM 3alIUTHI MPaB
notpeduteneii. (B pea. ®eaepanproro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOTO Ha/130pa yTBEP’KAAeT METOJMYECKHE PEKOMEHAIMK 0 pa3paboTke U
pean3aluy PeTHOHAIBHBIX U MYHUIIMIIAJIbHBIX MPOTPAMM IO 3alllUTe MpaB NoTpeduTene. (B pea.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaya ocyumecTB/IeHUS MOJTHOMOYMH OpraHa
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit ®enepanun (B pea. @eaepajbHOr0 3aK0HA 0T

13.07.2015 N 233-®3)

[TomHOMOYMST OpraHa TOCYAapCTBEHHOTO HAI30pa MO  OCYIIECTBICHUIO  (pemepanbHOro
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TOCY/IapCTBEHHOTO HaI30pa B OOJACTH 3alIUTHI MpaB MOTPEOUTENCH MOTYT TepeaaBaThCs IS
OCYIIECTBJICHUS OpraHaM HCIIOJHUTEIBHOM BJIacTH CcyObekToB Poccuiickoit ®Denepamuu
nocraHosieHusamu  lIpaBurensctBa Poccuiickonn @Penepaunu B NOPSAAKE, YCTAHOBIECHHOM
®denepanbHBIM 3aKOHOM OT 6 OoKTA0ps 1999 rona N 184-D3 "O6 o0mux mpUHIUMIIAX OPTaHU3AIUN
3aKOHO/ATENbHBIX (MPEICTABUTENbHBIX) U HCIOIHUTEIBHBIX OPraHOB TOCYAapCTBEHHOM BIIACTH
cyowsekToB Poccuiickoi denepanun.

Cratba 42.3. Ilogaua u paccmoTpeHue oopameHuii morpeouresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamieHre MOTPEOUTENT MOXKET OBITh HANpPaBJICHO B INMUCbMEHHOW (opme Ha OymMakHOM
HOCHUTEJIE WIN B AJIEKTPOHHOU (popMe B OpraH rocyJapCTBEHHOTO Ha/130pa, MHBIE YIIOJHOMOYEHHBIE
denepanbHble OpraHbl HMCIOJHUTEIBHOW BJIACTH, OpPraH WCIOJHUTEILHOW BJIACTH CYOBEKTa
Poccuiickoit @enepanuu 1160 opraH MECTHOT'O CaMOYIIPABIICHUS.

2. OOpamieare TOTPEOWTENsT MOXET OBITh HANpaBIIGHO II0 I0YTe, C HCIOJIb30BAHUEM
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "HHTepHeT", B TOM uucie OpHUIMAILHOTO caiiTa
opraHa TOCYJapCTBEHHOTO HaJI30pa, MHBIX  YIIOJHOMOYEHHBIX  (elepalbHBIX  OpPraHoB
UCIIOJTHUTENIbHOM BJIaCTH, OpraHa UCIIOMHUTENBHOH BiacTu cyobekTa Poccuiickoit @eneparuu 1m60
opraHa MeCTHOTO caMmoymnpaBieHus (B cyobekTax Poccuiickoit @enepannu - ropojax QenepanbHOro
3nayenns Mockse, Cankr-IlerepOypre m CeBacTomnone ¢ HCIOJIb30BaHHEM O(HUIIMAIBHOTO caiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHUS B cCly4ae, €Clid 3TO MPEeIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepauuu - roponoB (enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacronodsi), €eTMHOTO MOPTaja TOCYJapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT JINOO PErHOHAIBHOTO
MopTaa roCcy/1apCTBEHHbIX U MYHULUIAIBHBIX YCIYT, a TAKK€ MOXET ObITh MPUHSITO MPU JIUYHOM
IIpUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPAX MPEJOCTaBIECHUS T'OCYJApCTBEHHBIX M MYHMIMIAIBbHBIX
yCIYT MOTYT OCYILECTBISATHCS IpHEeM oOpallleHud mnoTpeduTenel U KOHCYJIbTHUPOBaHUE
noTpeduTeNnel mo BompocaM 3allUThl UX IpaB Ha OCHOBAaHMM COIJIALIEHHWH O B3aMMOJCHCTBHUU
MEXIYy  MHOTOQYHKIMOHAJIbHBIMH  ILIEHTPAMH  NIpPEJOCTAaBIEHUS  TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYr W (elnepalbHbIMM OpraHaMH HCHOJHHUTENBHOM BJIAacTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIO/KETHBIX (OHJIOB, OpraHaMu TIOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMi MECTHOTO CAMOYTIPABIIEHUS.

Cratps 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATHBHBIMHU MIPABOBBIMH

akramu Poccuiickon @enepauuu (B pea. @eaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHwe IMpaB NOTpeOUTenei, yCTaHOBJICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
mpaBOBBIMH  akTamu Poccmiickoit  @Denpepanuu, TmpoaaBer] (UCHOJHUTEIb, HW3TOTOBUTEIb,
YIOJIHOMOYEHHAsl OpraHu3alvs WIH YIOJHOMOYEHHBIM WHAWBUIYAIbHBIA MPEAIPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO WIJIH TPAXAAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

Crartbs 44. OcymecTBieHHe 3alIIUTHI IPaB NOTPeduTe e OpraHaMu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. ®@eaepajibHOro 3aKoHa OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUM MYHHUIIMIIAIHHOTO OOpAa30BaHMS OpPTaHBI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHUsT TOTpeOUTEeNe, KOHCYIbTUPOBATh MX IO BOIMPOCAM 3allWTHl TIPaB
norpebureneii; (B pea. Penepanapaoro 3akona ot 18.03.2019 N 38-D3)

oOparnaThCs B Cy/Ibl B 3aIIMTY IIPaB OTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MYHUIIMTIAIBHBIE TPOTPAMMBI [0 3allUTe MpaB MoTpedurteneii. (B pen.
denepanpaoro 3axkona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENsI TOBApOB (paboT, yCIIyr) HEHAUIeKAIETO KauecTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HH, 3[I0POBBS, UMYIIECTBA MMOTPEOUTEIICH U OKPYKAIOIIEH CPEIlbl OpPraHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIBHO H3BEIAOT 00 AToM (enepalibHble OpraHbl
UCTIOJTHUTENILHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 332 KA4eCTBOM M O€30MaCHOCTHIO TOBAapOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBEHHBIX 00beIMHEHNI OTPeOuTe1IeH (UX

accouuamnui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS HAa JOOPOBOJIBHON OCHOBE B OOILIECTBEHHBbIE OOBEIMHEHUS
noTpeduTeneit (MX accolMalvy, COK3bI), KOTOpPBIE OCYIIECTBIAIOT CBOK JEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMHM YyKa3aHHbIX OOBEAMHEHMH (MX accolMauui, COI30B) U
3aKoHOAarenbCcTBOM Pocculickoit denepanun.

2. OOuiecTBeHHbIE O0BbEeIUHEHHUS TMOTpeOuTeNnel (MX acCOlMalliU, COIO3bI) IJI OCYIIECTBICHUS
CBOUMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00si3aTeIbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciiyram), a Takxe
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX WPaBOBBIX akToB Poccuiickoit ®Deneparnuu,
PEerylIUpyIOMMX OTHOIIEHUS B 00JaCTH 3alllUThI ITpaB MOTpEeOUTENEiH;

IPOBOJUTHh HE3aBUCHMYIO JKCIEPTU3Y KadecTBa, O€30MacHOCTH TOBApOB (paldoT, yCiyr), a Takke
COOTBETCTBUSl TOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBICHHOW MpoJaBliaMu
(M3rOTOBUTENSAMH, UCTIOJIHUTENISIMHU ) HH(POPMAILIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIONEHUEM IpaB MOTpeOUTeNell M HaNpaBlsATh B
OpraH rocyJapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOI'O CaMOYIIpaBiIeHUs MHGOpMaIuio O ¢akrax
HapyLeHUH MpaB MoTpeduTeneil 1 NpoBeeHUs IPOBEPKU ITHX (DAKTOB U MPHUHATHUS B Clydae MX
MOJTBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIIeHHWH npaB morpeOuTeneil B mpenenax MOJTHOMOYHM
yKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IPOBEICHUM OHKCHEPTH3 MO (akTtaM HapyLIEeHUH mpaB
noTpeduTeneit B CBs3W C oOpamieHussMu moTpeduteneil. [Ipu ocymecTBieHnn 00IECTBEHHOTO
KOHTpOJIST OOIIecCTBEHHbIE OO0BEIMHEHHs MOoTpeduTeneil (MX accolMalluu, COK3bl) HE BIIpaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCHOJHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHMU3alMi Win
YIOJHOMOYEHHBIX  MHAUBUAYalIbHBIX  IPEANPUHMMATEIEH, HMMIIOPTEPOB)  IPENCTABICHHE
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JOKYMEHTOB (BBITIOJTHEHHE JCUCTBUIA), 0OS3aHHOCTh MPEACTABICHUS (BBIMOTHEHUS) KOTOPBIX IO
TpeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBIICEHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHHOPMAITUIO O TIPaBax MOTPEOHUTENE U O HEOOXOAMMBIX JNEHCTBUSAX 1O 3AIIUTE
9THX MpaB, O Pe3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI0 HH(popmamwio, KoTopas OyaeT CIOCOOCTBOBATH pealHu3allid IpaB W 3aKOHHBIX
uHTEepecoB moTpeduTeneit. [lyOmukyeMble 0OIMECTBEHHBIMH OOBEAMHEHUSMU TOTpeOuTEeNne (Mx
aCCOIIMAIUsMH, COI03aMH) PE3yIbTaThl CPABHUTEIBHBIX MCCIICOBAHMIA KauyecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTaHMU3ALUU MPEIUIOKEHUS O
IOPUHATUM MEp IO TOBBIIIEHUIO KayecTBa TOBApOB (paboT, YCiIyr), HO NPUOCTAHOBJICHHUIO
NPOM3BOJICTBA M pEAIH3ALUU TOBAPOB (BBINOJHEHHS pabOT, OKa3aHUS yCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIUX HPEAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATenbCTBOM Poccuiickon denepauuym O TEXHUYECKOM PEryJIHpPOBAHUU
00s13aTeNnbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJHUTEIBHON BIACTU MaTepHalibl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IMPOU3BOJICTBO U PEAIN3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIyr), HE COOTBETCTBYIOUIMX INPEABABISEMBIM K HUM
00s13aTeIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYIIAIOMIMX TIpaBa IOTPEOUTENeH, YCTaHOBIICHHBIE
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickont denepannu;

oOpamiateCsi B OpraHbl MIPOKYpaTypbl ¢ Mpocb0aMu MPUHECTH MPOTECTl O IPU3HAHUU
HE/IEHCTBUTEIbHBIMU aKTOB (DeliepalbHbIX OpPraHOB HCIOJHMUTENbHOM BJIACTH, AKTOB OpPraHoOB
WCIIOJTHUTENIbHOW BIIacTH CcyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
caMOyTIpaBJIeHHs], NMPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJupyIOIIMM OTHOIIEHUS B 00JacTu
3allUTHI [TpaB NOTpeOuTENe HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoii @enepanui;

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTy MpaB MOTpeOUTENeNd M 3aKOHHBIX HMHTEPECOB
OTJeNIbHBIX NMOTpeduTeNel (rpymniibl MoTpeduTeneil, HeonpeIeJIeHHOr0 Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAAapCTBEHHOTO Hau30pa B (YOPMUPOBAHHH OTKPBITBHIX H
OOIIEIOCTYIHBIX TOCYapCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpCOB B OO0JIACTH 3allUTHl IpaB
noTrpedureneil, kauectsa U 0€30MacCHOCTH TOBapoB (padoTt, ycayr). (B pen. PenepaibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOT 0
Kpyra morpeoureJiei (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHHUS, OOIIECTBEHHBIE
o0BeAMHEHUS TOTpeOuTeneil (MX accoIMaliy, COIO3bI) BIpPaBe MPEIBSBIATh HCKU B CYABl O
NPEKPAlEHN  TPOTUBONPABHBIX  JIEHCTBUH  M3rOTOBUTENS  (MCIONHUTENS,  MIpoAaBIia,
YIOJIHOMOYEHHOW OpraHU3allMd WM YIOJHOMOUYEHHOIO0 HWHAMBUIAYAIBHOTO MpEeANpUHUMATEIS,
MMITOpPTEPa) B OTHOIICHUH HEOIPEICICHHOT0 Kpyra norpeduteneit. (B pea. deaepanbHOro 3aKoHa
or 18.07.2011 N 242-D3)

[Tpy ynoBIETBOPEHUH TAKOTO MCKa Cyll OOS3BIBACT MPABOHAPYILUTENS JOBECTH B YCTAHOBJICHHBIN
CYyIOM CpOK Yepe3 CpeICTBa MaccoBOM HH(pOpMAlMM WIA HHBIM CIIOCOOOM [0 CBEICHMS
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noTpeduTeneil penienue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHE CyJda O IPU3HAHUM JCHCTBUI W3rOTOBUTEINA
(ucrionHMTENs,  MPOJAaBLA,  YIOJIHOMOYEHHOM  OpraHu3alid  WId  YIOJHOMOYEHHOI'O
WHIUBUIYAJIbHOTO  TPEANPUHUMATENS, HMIIOPTEpa)  MNPOTUBONPABHBIMH B  OTHOLICHUU
HEOIpeAeNeHHOr0 Kpyra mnorpebuteneil o0s3areiabHO s Cyla, paccMaTpPUBAIOLIETO HCK
NOTPEOUTENS O 3aLUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJIEHUS I'Pa)JIaHCKO-IIPaBOBBIX
MOCNEACTBUM JIEHCTBUN H3rOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIIOJTHOMOYEHHON OpraHu3aliu
WIM YHOJHOMOYEHHOI'O HHIMBUAYAIBHOIO IpEANpPUHUMATENS, UMIIOPTEPA), B YacCTH BOIPOCOB,
UMENIU JIM MECTO TaKHhe JIeHCTBUS W COBEpIIEHbl JIM OHM M3TOTOBHUTEIEM (MCIIOJIHUTEIEM,
IPOJAaBLOM, YIOJHOMOYEHHOM oOpraHu3auueil WiIM  YHNOJHOMOYEHHBIM  HMHIUBUIYaJIbHBIM
IpeIpUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIIPABJICHUS B HMHTEpecax
HEOIPEeIEHHOTO Kpyra NOTPeOUTENeH, Cyl MPUHUMAET PEIICHHE O BO3MEIICHHH O0IIEeCTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENEH (MX acCOoIUaIMK, COK3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX HM3ICPKEK, a TaK)Ke MHBIX BO3HHKIIHUX JO OOpalleHus B CyI U
CBSI3aHHBIX C PACCMOTPECHHEM JiejIa HEOOXOAMMBIX PACXO0B, B TOM YHUCIIC PACXO0B Ha IMIPOBEICHUE
HE3aBHCHMOHM DKCIEPTHU3bl B CIydae BBISIBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapyIIeHUs 00s13aTeNbHBIX TpeOOBaHM K ToBapaMm (paboTam, yciyram).
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